®depnepanbHbIi 3akoH 0T 28.12.2013 N 442-03
(peg. ot 28.12.2022)
"06 oCcHOBax coLManbHOro 06CNY>X1BaHUS rpaXxaaH B Poccuitckon ...

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 15.03.2023

28 pnekabps 2013 roga N 442-03

POCCUUCKASA ®EOEPALIUSA
®EAEPAJIbHbINA 3AKOH

OB OCHOBAX o
COLIMANbHOIO OBCIY)XXMBAHUS FPAXAAH B POCCUCKOW ®EAEPALIMM

MpuHar
NocygapcteeHHon [ymonm
23 pekabps 2013 roga

OpnobpeH
CoBeTom depnepaumm
25 pekabps 2013 roga

CnnCcoK M3MEHSIIOLLNX JOKYMEHTOB
(B pea. PenepanbHbix 3akoHOB oT 21.07.2014 N 256-93,
oT 14.11.2017 N 324-®3, o1 05.12.2017 N 392-®3, ot 05.02.2018 N 15-03,
o1 07.03.2018 N 56-®3, ot 01.05.2019 N 91-®3, o1 13.07.2020 N 190-93,
oT 11.06.2021 N 170-®3, ot 19.12.2022 N 553-93, o1 28.12.2022 N 570-03)

naea 1. OBLWME NMNONOXEHUA
Cratba 1. pegmeT perynupoBaHuA HacToswero depgepanbHOro 3akoHa

1. Hactoawwmin ®egepanbHbIil 3aKOH YCTaHaBNUBAaET:

1) npaBoBble, OpPraHU3aLWOHHbIE M 3KOHOMWYECKME OCHOBbBI COLMANbHOrO OOCNYXWBaHWS rpaXgaH B
Poccuiickon depepaumu;

2) nonHomouns pefeparnbHbIX OpraHoB rocyaapCTBEHHOW BNacTW U NOMTHOMOYMS OpraHoB rocyAapCTBEHHOM
Bractu cybbekToB Poccuiickoin eaepaunm B cdhepe colmanbHOro 06CnyXuBaHuUs rpaxaaH;

3) npaBa 1 0643aHHOCTY NonyyaTenemn coumanbHblX YCyr;
4) npaBa n 0653aHHOCTN MOCTaBLUUKOB COLMATTbHBIX YCYT.

2. dencteue Hactoswero PegepanbHOro 3akoHa pacnpocTpaHsieTcs Ha rpaxaaH Poccunckon ®epepaumn,
Ha WHOCTPaHHbIX rpaxgaH u nuy 6e3 rpaxgaHcTBa, NOCTOSHHO MPOXMBAKLWMX Ha Tepputopun Poccunckon
depepaumnn, bexeHueB (OQanee - rpaxpaHe, rpaxgaHuH), a Takke Ha HPUONYECKUX NUL HEe3aBUCUMO OT MX
OpraHM3aunoHHO-NPaBoBoN opMbl M MHAMBMAYAlMbHBIX MNpegnpvHuMaTenen, OCYLLECTBSIOWMX coumanbHoe
obcnyXuBaHWe rpaxaaH.

CratbAa 2. [lpaBOBOE perynMpoBaHMe CoLuanbHOro o6cnyxuBaHusa rpaxaaH

lMpaBoBOe perynupoBaHMe coumnanbHOro OOCHyXMBaHUSA TpaXKOaH OCYLLECTBISIETCA Ha OCHOBaHMU
HacTosiero PepnepanbHOro 3akoHa, Opyrux dedepanbHbIX 3aKOHOB UM WMHbIX HOPMAaTMBHBLIX MPABOBLIX AKTOB
Poccuiickon depepaumm, a Takke 3aKOHOB M MHbIX HOPMAaTMBHBLIX MPaBOBbIX aKTOB CyObekToB Poccuickon
degepaumm.

CtaTtbs 3. OCHOBHbIE NOHATUA, ucnonb3yemMblie B HaCTosdLWeMmM ¢enepaan0M 3aKoOHe
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®depnepanbHbIi 3akoH 0T 28.12.2013 N 442-03
(peg. ot 28.12.2022)
"06 oCcHOBax coLManbHOro 06CNY>X1BaHUS rpaXxaaH B Poccuitckon ...

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 15.03.2023

[na uenewn HacTosiwero ®eaepanbHOro 3akOHa UCNONb3YOTCA CrieAyoLLMe OCHOBHbIE MOHATUS:

1) coumanbHoe obcnyxuBaHwe rpaxgaH (ganee - couuanbHoe obCnyxuBaHwe) - AeATenbHOCTb Mo
NpegoCTaBEHUI0 COLMANbHbBIX YCIYr rpaXaaHam;

2) coumanbHasa ycnyra - OeWcTBue WnvM OEencTBus B cdepe coumanbHOro obCnyXMBaHWS MO OKa3aHWo
NMOCTOSAHHOWN, NEPUOANYECKOMN, PA30BOW MOMOLLU, B TOM YUCME CPOYHOM NOMOLLM, rPaXaaHUHy B Lensx yny4yileHus
YCIOBWUI €r0 XU3HEeAEeATENbHOCTU U (UNK) paclUMpeHnsa ero BO3MOXHOCTEN caMmoCcToATensHO obecneumBaTbe CBOU
OCHOBHbI€ XXM3HEHHble NoTpebHOCTY;

3) nonyyatenb coumarnbHbIX YCRyr - rpaxAaHWH, KOTOPbIM MNPU3HaH HyXAalwWwumcs B CcoumanbHOM
obcnyxMBaHMN 1 KOTOPOMY MPESOCTABNSATCSA coLmanbHas ycryra unm coumanbHble Yyernyru;

4) NocTaBLUMK COLUManbHbIX YCAYr - opuanyeckoe NuUo He3aBMCMMO OT €ro OpraHu3auvoHHO-NPaBOBON
dopMbl U (MNN) MHAMBMAYANbLHbLIN NPeanpUHUMAaTENb, OCYLLECTBASIOWME counansHoe 06cnyxXnBaHue;

5) craHgapT couuanbHOM YCRyrM - OCHOBHble TpeboBaHua K 0O0bemy, MepuogvyHOCTM M KayecTBy
NpefocTaBneHns coumanbHOM YCnyr nonyyaTento CouManbHOW yCnyr, YCTaHOBMEHHbIe MO BuAaM coumarbHbIX

ycnyr;

6) npocdmnakTuka 06CTOATENBCTB, OOYCNOBNMBAKLINX HYXOAEMOCTb B COLMANbHOM OOCMAyXUBaHWM, -
cucTemMa Mep, HarnpaBlieHHbIX Ha BbIABMEHME U YCTPaHEHWE MPUYUH, MOCIYXMBLUMX OCHOBaHUEM YXYALIEHUs
YCINOBUIN XU3HEOEATENbHOCTU IPaXaaH, CHWKEHWS WX BO3MOXHOCTEN CaMOCTOSTeNbHO obecneyvnBaTb CBOU
OCHOBHbIE XXW3HEHHbIE NOTPEOHOCTK.

Crtatbs 4. [pMHLUMNBLI coumnanbHOro o6CnyXnBaHuaA

1. CoumnanbHoe O6CJ'Iy)KVIBaHVIe OCHOBbIBaeTCs Ha cobrnogeHnn npae 4enoBeka N yBaXXeHun OOCTOUHCTBaA
JNIMYHOCTUN, HOCUT FyMaHHbIVI XapakTtep n He gonyckaeTt yHUXeHNA YeCTun U JOCTOUHCTBA YerioBeka.

2. CoumanbHoe obcnyXuBaH1e OCYLLIECTBISETCA TakKe Ha CreayroLmnx npuHLmnax:

1) paBHbI, CBOBOAHLIV OOCTYN rpaxaaH K couuanbHoOMy OOCMyXMBaHWKO BHE 3aBMCMMOCTM OT UX nona,
pacbl, BO3pacTa, HaUMOHaNbHOCTU, £3blka, MPOUCXOXOEHUS, MeCTa XWUTENbCTBA, OTHOLUEHUS K pPenuUruu,
y6exaeHnn n npuHagneXxHocTh K obLLeCTBEHHbIM 06 beaNHEHMAM;

2) agpecHOCTb NpefoCcTaBneHUs coumanbHbIX YCyr;

3) NpubnuXKeHHOCTb NOCTABLUMKOB COLMAmNbHBIX YCMYr K MECTY XWUTENbCTBa Monyyartenei couuanbHbIX
ycnyr, 4OCTaTOYHOCTb KONMMYECTBa MOCTABLUMKOB COUMarnbHbIX yCcnyr ans obecneyeHusi noTpebHoCcTen rpaxaaH B
coumanbHOM  OBCnyXuWBaHUKW, [OCTAaTOYHOCTb  (PMHAHCOBLIX, MaTEPUANbHO-TEXHUYECKMX, KagpoBblX U
MHOPMAaLIMOHHBIX PECYPCOB Y NOCTaBLUUKOB COLMANbHbIX YCIYT;

4) coxpaHeHue npebbiBaHWs rpaxgaHnHa B NPUBLIYHOM OnaronpuATHOW Cpeae;
5) 106POBONBHOCTS;

6) KOHNOEHUNANbHOCTb.

Crtatbs 5. Cuctema coumanbHOro o6cnyxmBaHus

Cuctema coumanbHoro O6CJ'Iy)KMBaHI/IF| BKIoYaeT B cebs:

1) dbenepanbHbIi opraH UCMOMNHUTENBHOW BIAacTU, OCYLLECTBNSIOLWNIA OYHKLMN NO BbipaboTke 1 peanusawumm
rocy4apCTBEHHOW MOSIMTUKA U HOPMAaTMBHO-NPaABOBOMY PErynvpoBaHuio B cdepe coumanbHoro obCnyxmBaHust
(oanee - ynonHOMOYEHHbIN doefepanbHbI OpraH UCMOSHUTENBHOW BNacTw);

2) opraH rocygapcTBeHHou Bractu cybwekta Poccuiickon ®enepauun,  YNorHOMOYEHHbIA  Ha
OCYLLECTBMNEHNE MPEeayCMOTPEHHbIX HacToAWwmMM PeaepanbHbIM 3aKOHOM MONTHOMOYUA B cdepe coumarnbHOro
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®depnepanbHbIi 3akoH 0T 28.12.2013 N 442-03
(peg. ot 28.12.2022)
"06 oCcHOBax coLManbHOro 06CNY>X1BaHUS rpaXxaaH B Poccuitckon ...

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 15.03.2023

obcnyxumBaHus Ha Tepputopumn cybbekta Poccuiickon depepaumm (ganee - ynoriHOMOYEHHbIN opraH cybObekTa
Poccuinckon ®egepaummn), B TOM YMCNE HA NPU3HAHME rpaxaaH HYXAaroWMMUCS B coLManbHOM O6CnyXuMBaHMK,
COCTaBMeHue WHAUBMAYarbHON MpOrpaMmbl MNPEedoOCTaBMNEHUS couManbHbIX YCnyr (fanee - uHAMBMAyanbHas
nporpamma);

(n. 2 B peq. ®enepanbHoro 3akoHa oT 14.11.2017 N 324-$3)

3) opraHmnsaunm coumnalbHOro OGCJ'IY)KVIBaHI/IFI, Haxogdauwmecd B BeOeHUn q)ep,epaanblx OopraHoBs
NCMOMHNTENBHOW BNACTW;

4) opraHu3auumn coumnansHoOro obcnyxmnsaHums, Haxoaslwmecs B BegeHun cyobekrta Poccuinckon depepaumm
(oanee - opraHmsaumm couunaneHoro obcnyxmeaHus cybbekta Poccuickon Pegepaunn);

5) HerocyaapcTBeHHble (KOMMEepYeckMe U HeKOMMEpPYECKMe) opraHu3auum coumnanbHoOro obenyxuBaHusl, B
TOM 4uUCMe CoUManbHO OPUEHTUMPOBAaHHbIE HEKOMMEpPYecKue opraHusauuun, npegocTaBnsolmMe counanbHble
ycnyru;

6) MHOuBMAYyanbHbIX NpeanpuHMMaTenem, OCyLLECTBAIOWMX coLumanbHoe 0bCnyXnuBaHue;

7) opraHusaummu, KOTOpble HaxodAaTCd B BeAeHWM YMNONIHOMOYEHHOro opraHa cybbekta Poccuickon
degepaummn 1 KOTOpbIM B COOTBETCTBUM C HacTosAwmM PegepanbHbiM 3aKOHOM NPEeAOCTaBMEHbl MOSTHOMOYUS Ha
NPU3HaHWe rpaxkaaH HyXgaoWwuMmncs B coumanbHOM 06CYKMBaHUM U COCTaBneHne NHAMBNAyansHOM NporpaMmmel
Ha TeppuTopusaX OAHOIO WNW HECKONbKMX MYHUUMManbHbIX O0OpasoBaHMn (ganee -  YNONHOMOYEHHble
opraHmsaumm).

(n. 7 BBegeH ®egepanbHbiM 3akoHOM OT 14.11.2017 N 324-93)

Cratbsa 6. KoHdmaeHumanbHoOCTb MHbOpMaL MM O nonyyaresne couvasrnbHbIX yCnyr

1. He ponyckaetcsa pasrnaweHue nHdopmauumn, OTHECEHHOW 3aKkoHoA4aTenbCTBOM Poccuiickon ®eagepaunm K
NMHopMaunmM KoHMAEHUNANBbHOIO Xapakrtepa unm cnyxebHom nHdopmMaumm, o nonyyartensx counanbHbIX yCryr
nuuamun, KOTopbIM 3Ta MHpopMaUNS cTana M3BecTHa B CBA3N C UCMOSNTHEHNEM NMPOdECCHMOHATbHBIX, CYXEOHbIX 1
(vnn) mHbIX 0BsA3aHHOCTeN. PasrnaweHve nHdopmaumm O nonydaTensx couuanbHbiX YCnyr BnedyeT 3a cobomn
OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKoHoAaTeNnbCcTBOM Poccuickon ®epepauuu.

2. C cornacvs nonyyatens coumanbHbIX YCAYr UMK ero 3akOHHOro npeacTaBuTensi, JaHHOTO B MUCbMEHHOW
dopme, gonyckaeTcsa nepegada uHGOpPMauUMM O Monydyaterne couuanbHblX YCnyr ApyrMM fvuam, B TOM 4Yuche
AOIDKHOCTHBIM fMUaM, B MHTepecax nosiydaTens coumuanbHbIX YCIyr UKW ero 3aKOHHOTO NpeAcTaBuTens, BKoYas
cpeAcTBa MaccoBOW MHGOpPMauUMM U oduuManbHbld CanT NocTaBLUMKa couManbHbIX YCnyr B MHGOPMaLMOHHO-
TenekoMMYyHUKaLMoHHON ceTn "UHTepHeT" (aanee - ceTb "UHTepHeT").

3. npe,D,OCTaBJ'IeHMe MH(pOpMaLI,VII/I O nony4varene couunalnbHbIX yCnyr 6e3 ero cornacus unu 6e3 cornacusi
€ro 3aKOHHOro npeacraBuTena oonyckaeTca:

1) no 3anpocy opraHoB [O3HaHWs W CIieAcTBUS, CyAa B CBA3WM C MPOBEAEHVWEM paccriefoBaHus UIu
cynebHblM pasbupaTenscTBOM nMBGO MO 3ampocy OpraHoB MPOKypaTypbl B CBS3W C OCYLUECTBMEHUEM VMU
MPOKYPOPCKOro Haa30pa;

2) MO 3anpocy WHbIX OpraHoB, HadeneHHbIX MOSTHOMOYUSMU MO OCYLLECTBMEHUIO FOCYAapCTBEHHOMO
KOHTpons (Hag3opa) B cdepe coumanbHOro 00CNyKMBaHUS;

3) npu o6paboTke nepcoHarnbHbIX [daHHbIX B pamMKax MEXBeOOMCTBEHHOro WHGOPMaLVOHHOIOo
B3aMMOAENCTBUA, a Takke npu peructpauunM cybbekta nepcoHanbHbiX [OaHHbIX Ha eauMHOM nopTane
rocyOapCTBEHHbIX M MyHULMMNAMNbHBLIX YCIYr U (MMK) pervoHarnbHbIX nopTanax rocyaapCTBEHHbIX U MyHULMManbHbIX
YyCryr B COOTBETCTBMW C 3aKOHOOATENbCTBOM 06 oOpraHusauMu MpeaoCTaBreHns rocy4apCTBEHHbIX U
MYHULIMNAnNbHBLIX YCYT;

4) B UHbIX YCT@HOBIEHHbIX 3aKkoHoAaTenbLCTBOM Poccunckon ®egepauun cnyvasx.

Masa 2. NOJIHOMOYMA ®EQEPANbHbLIX OPFAHOB FOCYAAPCTBEHHON
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?;iie[f:;gbig ;%'(205 0T 28.12.2013 N 442-03 [JokymeHT npepoctasneH KoHcynbTaHTI0C

"06 oCcHOBax coLManbHOro 06CNY>X1BaHUS rpaXxaaH B Poccuitckon ... Hata coxparenms: 15.03.2023

B/IACTWU N OPTAHOB rOCYOAAPCTBEHHOW BITACTU CYBbEKTOB
POCCUNCKOUN ®EQEPALIUUN B COPEPE COLIUATIbHOIO OBCITYXXUBAHUA

CrtaTtbsa 7. MonHoMouuA deaepanbHbIX OpraHOB rocyAapcTBEHHOW Bractu B cdepe couuanbHOro
obcnyxunBaHus

1. K nonHomouunsiM chefepanbHbIX OpraHoB rocy4apCTBEHHOW BractTu B cdepe coumanbHOro o6enyxmBaHus
OTHOCATCS:

1) ycTaHOBNEHME OCHOB TOCY4apCTBEHHOW MOMUTMKM W OCHOB MPaBOBOrO perynupoBaHust B cdepe
coumanbHOro o6CnyxnBaHus;

2) yTBEpXKOEHNE METOOMYECKMX peKoMeHAaLMh Mo pacyeTy nogylleBblX HOPMAaTMBOB (hMHaHCMpPOBaHUS
coumanbHbIX YCNyr;

3) yTBEpPXAEHNE MPUMEPHOTO NEPEYHST COLMAnbHbIX YCIyr No BUAam coumarnbHbIX YCNyT;

4) yTBepxaeHue nopsgka pasMelleHns u OOHOBIEHUSA MHOpMauUUM O MOCTaBLUMKE COUManbHbIX YCNYT,
BkNtoYas TpeboBaHMA K codepxaHuto u opme NpefocTaBrieHusl yka3aHHOW MHpopmauum, Ha oguumanbHOM
canTe NocTaBLUMKa coumanbHbiX yenyr B cet "MHTepHeT";

5) ynpaBneHue deaeparnbHoi cOBCTBEHHOCTLIO, MCMONb3yeMoli B cchepe coumanbHOro o6cnyKnMBaHus;

6) BegeHne eguHon denepanbHOM CUCTEMbI CTAaTUCTMYECKOrO ydeTa M OTYETHOCTU B chepe coumanbHOro
obcnyxmBaHus;

7) dbefepanbHbIfi rocyaapCTBEHHBI KOHTPOMb (Haa30p) B cdiepe coumanbHOro 06CnyKMBaHus;

7.1) cosgaHve ycrnoBun sl OpraHu3auum nNpoBefeHUs HE3aBMCMMOW OLEHKM KayecTBa YCMOBUIW OKa3aHuWs
YCIyr opraHusaumsiMm coumnanbHoro oocnyxmBaHus;
(n. 7.1 BBegeH denepanbHbiM 3akoHOM oT 21.07.2014 N 256-93; B peq. ®enepansHoro 3akoHa ot 01.05.2019 N
91-93)

8) mexayHapoaHoe coTpyaHudecTBo Poccuiickon depepaumy U 3aknyeHne MexayHapoaHbIX OOroBOPOB
Poccuiickon ®egepauum B chepe coumanbHOro obcnyxmBaHus;

9) uHbIe OTHOCSILLMECH K cdepe CoLManbHOro obCnyXMBaHUst N yCTaHOBMEHHbIE heaepanbHbIMU 3aKOHaMM
NONIHOMOYMSI.

2. K nonHomou4mam YNOJIHOMOYEHHOIo cbep,epaanoro opraHa WCMNONHNTENbHON BIACTU OTHOCATCS:

1) BolpaboTka 1 peanusaumsa rocygapCTBEHHOM MONMUTUKN B cdepe coumnanbHOro obcnyxunBaHus, a Takke
BblpaboTka Mep No COBEPLUEHCTBOBAHWNIO COLMAnbHOro o6CnyXmnBaHus;

2) KoopauHauusa OeATenbHOCTM B cdhepe coumanbHOro obCcnyxmMBaHWs, OCyLLeCTBASEMON deaepanbHbIMu
opraHamu UCMNOMHUTENbHOW BNAcTW, MWCMOMHUTENbHBIMA OpraHaMmy rocyaapCTBEHHOW BriacTu CyObLEKTOB
Poccuiickon ®depepaumn, 00OLLEPOCCUACKMMY OBLLECTBEHHBIMU OPraHU3auuaMU M UHBIMW OCYLLECTBASHOLLUMM
OeATenbHOCTb B cdhepe coLmarnbHOro 00CNyXMBaHUS OpraHn3aumnsmu;

3) mMeToaudeckoe obecneveHne coumanbHOro OGCﬂy)KMBaHI/Iﬂ, B TOM 4ucne B 4acTu, KacawLieuncsa
ﬂpO(*)I/IJ'IaKTI/IKVI 06CTOATENLCTB, O6YCJ'IOBJ'IMBaPOLLI,I/IX HY>X0aeMOCTb B COLMalIbHOM 06CJ'Iy)KI/IBaHI/II/I;

4) yTBEpXaeHne npMmMepHo HOMEHKNATYpbl OpraHn3aUmin coumanbHOro 06CnyKMBaHus;

5) yTBepXOeHWe MeToOAMYEeCKMX pPeKkoMeHOauui Mo pacyety notpebHocTen cybbektoB Poccuiickon
denepaLmn B pa3BuUTUM CETU OpraHn3aLuii coLmanbHOro o6cnyXnBaHus;

6) yTBEpXAEeHWEe npaBuIl OpraHu3auMu [OesTeNbHOCTU OpraHuM3auuid coumanbHOro ob6CnyXMBaHUS, KX
CTPYKTYPHbIX NnoapasfeneHunii, koTopble BKMoYaloT B cebsi pekoMeHayeMble HOpMaTMBbl LUTATHOW YUCNEHHOCTH,
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®depnepanbHbIi 3akoH 0T 28.12.2013 N 442-03
(peg. ot 28.12.2022)
"06 oCcHOBax coLManbHOro 06CNY>X1BaHUS rpaXxaaH B Poccuitckon ...

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 15.03.2023

nepevyeHb HeobxoauMmoro o6opyooBaHUS Afsi OCHALLEeHWs OpraHu3auuin  coumarnbHOro oBCnyXuBaHUS, WX
CTPYKTYPHbIX NoApasaeneHuii;

7) yTBEpXOEHUE PEeKOMEHOYyeMblX HOPM MWUTaHWA M HOPMAaTMBOB O6GecneyeHuss MArkUM WHBEHTapem
noslyyaTtenen coumarsbHbIX YCIyr no popMam coumanbHOro o6CnyKnBaHus;

8) yTBEpXKAEHME NPMMEPHOTrO Nopsiaka NpeaoCTaBeEHNs coumanbHbIX YCyr;

9) yTBepXxaeHMe nopsiika OCYLLEeCTBMEHUS MOHUTOPUHIa couunanbHoro obcnyxuBaHua B cybbekTax
Poccuickon ®egepauun, a Takke popM JOKYMEHTOB, HEOBXOANMBIX AN OCYLLECTBIIEHNS TAKOTO MOHUTOPUHTE;

10) yTBEPXKOAEHNE pEKOMEHAALMIA MO POPMUPOBAHUIO M BEAEHUIO peecTpa NOCTaBLUMKOB CoLManbHbIX YCIyr
¥ perucTpa nonydatenen coumansHbiX YCNyr;

11) yTBEpPXOEHWE PEKOMEHAALMIA NO OpraHn3aun MexxBegoMCTBEHHOrO B3aUMOAENCTBUA UCTMIONMHUTENbHbIX
opraHoB rocyapCTBEHHOI BriacTu cyobekToB Poccuiickoin ®epepaumn npu npefocTaBreHnn colmarnbHbIX YCnyr,
a Takke NMpW COAEWCTBUM B NPEAOCTaBNEHUN MEAMLMHCKOW, NCUXONOrMYeckomn, negarornyeckon, opuanyeckon,
coumanbHoW NMOMOLLN, He OTHOCSLLENCS K coumanbHbIM ycrnyram (coumanbHOM COMpOBOXAEHUW) (Oanee Takke -
coumarnbHOe ConpoBoXaeHue);

12) yTBepxaeHue pekoMeHgauun no onpegeneHvio nHAMBMAyansHOM NOTPeBGHOCTN B coumarnbHbIX yenyrax
nonyyatenemn coumanbHbIX YCNYr;

13) yTBEpXKOAEHME (POPMbI 3asiBNIEHUSI O NPEAOCTaBNEHUN CoLMarnbHbIX YCyr, MPUMEPHO hopMbl JoroBopa
0 NPeAOCTaBMEHNMN coLMarbHbIX YCNyr, a Takke opMbl MHAMBUAYANbHOW NPOrpamMmbl;
(8 pea. PegepanbHoro 3akoHa ot 14.11.2017 N 324-03)

14) yTBepXOeHVE nopsaka HanpaBfeHWs rpaxgaH B CTauuoHapHble OpraHu3auMu  CouManbHOro
obcnyxuBaHus co cneumanbHbIM colmanbHbIM 0BCMYyXUBaHUEM;

15) yTBEpXAEHME MPUMEPHOrO MOSIOXKEHUA O MOMNeYnTENIbCKOM COBETE OpraHu3auuyM coumnanbHOro
obcnyxumBaHus;

16) yTBEpXAEeHUe Nopsiaka NpedocTaBeHMs coumarnbHbIX YCMYr, a Takke nopsiaka yTBEPXKAEHUsI nepeyHs
coumanbHbIX Ycrnyr no BuAaM coumarnbHbIX YCryr opraHusaumsiMy coumanbHOro o6CcnyxmBaHus, HaxoasLWUMUCs B
BeeHWUN efepanbHOro opraHa UCNONHUTENBHOW BMacTy;

17) nHble NpegycMoOTpeHHbIE HOPMAaTUBHBLIMU NPaBoBbIMK akTamu Poccuiickon degepaum NoHOMOYNS.

Ctatba 8. MonHoMouns opraHoB rocyaapcTBeHHON BracTu cy6bekToB Poccuiickon degepauumn B
cdhepe coumansHOro obcnyXxnuBaHus

K nonmHomouusim opraHoB rocygapCTBeHHOW Bnactu cybbektoB Poccuickon ®Pepepaumm B cdepe
coumansHoro obcnyxmBaHus OTHOCATCS:

1) NpaBoBOE pErynuUpoBaHWE U OpraHusauus coumanbHOro obcnyxuBaHus B cyObekTax Poccuiickoi
denepaumu B npeaenax NoNHOMOYUIA, YCTAHOBEHHbIX HacTosWwuM ®enepanbHbiM 3aKOHOM;

2) onpegeneHue yrNorHOMOYEHHOrO oOpraHa cyobekta Poccuiickon ®Pepepauumn, a Takke npu
Heob6X04MMOCTU YNOMHOMOYEHHOI OpraHu3aumuy;
(n. 2 B peq. ®enepansHoro 3akoHa oT 14.11.2017 N 324-®3)

3) KoopAMHaLMs OesTernbHOCTU MOCTaBLUMKOB COLManbHbIX YCryr, OBLLECTBEHHbLIX OpraHU3auui U UHbIX
opraHu3auui, OCyLLEeCTBNSLWNX AeATENbHOCTbL B cdepe coumanbHoro obcnyxmeaHus, B cybbekte Poccuiickom
depepauymuy;

4) yTBepXOeHue pernameHTa MeXBeOOMCTBEHHOIO B3aMMOAEWCTBMS OpPraHoB rOCyapCTBEHHOMW BracTv
cyobekta Poccuinckon Pepepaumm B CBA3M C peanusaumeint noniHomoumii cybobekta Poccuiickon ®epepauun B
cdepe coumnansHoro obcnyxmBaHus;
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®depnepanbHbIi 3akoH 0T 28.12.2013 N 442-03
(peg. ot 28.12.2022)
"06 oCcHOBax coLManbHOro 06CNY>X1BaHUS rpaXxaaH B Poccuitckon ...

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 15.03.2023

5) yTBEpXKOEHWE HOPMAaTMBOB LUTATHOW YMCIIEHHOCTWU OpraHn3auuin coumanbHoro obcnyxuBaHusa cybbekTa
Poccuiickon ®egepaunm, HopmMaTnBoB obecnedyeHnss MArkuM MHBEHTaApeM M MOLWaabio XUMblX NOMELLEHUA Npu
npeaocTaBneHnMmn coumanbHbIX YCNyr yKa3aHHbIMU OpraHn3aLmsamu;

6) yTBepxXOeHue HOPM MNUTaHWSA B OpraHM3auusax coumnanbHOro obcnyxumBaHusa cybbekta Poccuinckon
denepaumu;

7) dopmupoBaHVMEe U BedeHMe peecTpa MNOCTaBLMKOB couMarbHbIX YCIyr W perucTpa rnonydvatenen
coumanbHbIX YCNyr;

8) paspaboTtka, puHaHCcOBOe obecneveHne © peanusaums pernoHanbHbIX MNPOrpaMm  CounanbHOro
obcnyxumBaHus;

9) yTBepXAeHMe 3akoHOM cybbekta Poccunckon ®degepaunm  NepedHss  coumarnbHbIX  YCNyT,
npeaocTaBnsieMblX MOCTaBLUMKAMU COLMANbHbLIX YCAYr, C Y4€TOM MPUMEPHOro MEpPeyYHsl coumanbHbIX YCryr no
B/AAM COUManbHbIX YCNyr, YTBEPXOAeMOro B COOTBETCTBMM C MyHKTOM 3 4actu 1 cratbum 7 HaCTOSLLEro
denepanbHOro 3akoHa;

10) yTBepXaeHune nopaaka npeaocrtaBnieHnA counalibHbIX YCIyr NoCTaBLWMKaMM counalbHbIX YCIyr;

11) ycTaHoBneHne nopsgka yTBEPXKAEHWs TapudoB Ha coumarnbHble YCNyrm Ha OCHOBaHUM NOAYLUEBbIX
HOpMaTUBOB (PUHAHCMPOBAHWNS COLMANbHbIX YCNYT;

12) yTBepxaeHue nopsiaka opraHM3auuMu OCYLLECTBIIEHUSI PErnoHanbHOro rocyAapCTBEHHOrO KOHTPOSs
(Hapsopa) B cdepe coumanbHOro OOCMYXMBaHWA C ykasaHMEM opraHa cybbekTa Poccuiickoit ®epnepauuu,
YNOMHOMOYEHHOIO Ha OCYLLIECTBIEHNE TaKoro KOHTPOrs;

13) yctaHoBneHve npeaenbHOW BenuYUMHbI CpefHeayLleBOro OoxoAda ANns MPedoCTaBfeHus coumanbHbiX
ycnyr 6ecnnartHo;

14) yTBepXaeHune pasmepa nnatbl 3a npegocrtaBrieHne counarnbHbIX YCIyr U nopsaaka ee B3MaHuA;

15) obecneyeHne OecnnaTHOro Aoctyna K WMHGOPMauMuM O MOCTaBLMKax CcouuanbHbIX — YChyr,
npegocTaBnsemMbiX UMW coumanbHbIX YCryrax, Bugax couuanbHbIX YCMyr, Cpokax, nopsake n ob ycroBusx KX
npegocTaBneHusi, o Tapudax Ha 3TU ycryru, B TOM 4MCne 4epe3 CpeAcTBa MaccoBOM WHdOpMaumu, BKIO4Yas
pa3smeLleHne nHpopmaumm Ha omumnanbHbix canTax B cetu "MIHTepHeT",

16) ycTaHOBNEeHMe Mep couunanbHOW NogAePXKKN U CTUMYNMPOBaHNSt pabOTHMKOB OpraHM3aunii CoLmarnbHOro
obcnyxumBaHus cybbekta Poccuiickon deagepaumy;

17) opraHusaumsa npodeccmoHanbHOro 0byyeHuns, npodeccMoHanbHOro obpasoBaHms U AOMNONHUTENBHOMO
npodeccuoHanbHoro obpasoBaHnsa paboTHMKOB NOCTaBLUMKOB COLMAanbHbIX YCIyr;

18) BegeHve y4yeTa U OTYETHOCTU B cdepe couuanbHOro obcnyxuBaHust B cybbekte Poccuiickon
depepauymuy;

19) yctaHoBneHvWe nopsiika peanusauun nporpamMMm B cdepe coumanbHoro obcrnyxuBaHusi, B TOM 4ucne
MHBECTULMOHHBIX NPOrpamm;

20) opraHuMsauus  MNOAOEPXKKM  couManbHO  OPUEHTUPOBAHHBLIX ~ HEKOMMEPYECKUX  OpraHusauuin,
6naroTBopuTenen M Oo6poBonbLEB (BOJIOHTEPOB), OCYLLECTBISAOWMNX OEATENbHOCTb B cdepe CcouManbHOro
obcnyxmBaHus B cybbektax Poccunckon degepaumm B COOTBETCTBMM C dhefeparnbHbiMM 3aKOHaMUM U 3aKOHaMm
cybbekToB Poccunckon ®epepaunm;

(B pen. PegepanbHoro 3akoHa ot 05.02.2018 N 15-03)

21) pa3paboTka 1 peanusauns MeponpuaTin No popMMPOBaHMIO U Pa3BUTHIO PbiHKa CoLManbHbIX YCNyr, B
TOM YMCIe Mo Pa3BUTUIO HErOCYAAPCTBEHHBLIX OpraHM3aLuii CoLnanbHOro 06CnyXmsaHus;

22) paspaboTka 1 anpobauus MeToauk U TEXHONOrMIN B chepe coumanbHOro obCnyxXnBaHus;
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®depnepanbHbIi 3akoH 0T 28.12.2013 N 442-03
(peg. ot 28.12.2022)
"06 oCcHOBax coLManbHOro 06CNY>X1BaHUS rpaXxaaH B Poccuitckon ...

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 15.03.2023

23) yTBEpXAEHVWE nopsgka MEeXBELOMCTBEHHOIO B3aMMOLEWCTBUSA OPraHoB rOCY4apCTBEHHOW BMacTy
cybbekToB Poccunckon ®enepauum npy npegoctaBneHnn coumnanbHbIX YCyr U COLManbHOrO COMPOBOXAEHUS;

24) yTBEpXOeHWe HOMEHKNaTypbl OpraHu3auun coumanbHoro obcnyxuBaHuss B cyObekte Poccuiickon
denepaumu;

241) co3aaHune yCJ'IOBVIVI ana opraHmn3aumm nposegeHudA HEe3aBUCHMMOWN OLIEHKMN KayecTBa ycnoavu7| OKa3aHuaA
ycnyr opraHu3aumamm coynanbHOro O6CJ'Iy)KI/IBaHVIF|;

(n. 24.1 BBegeH PenepanbHbiM 3akoHOM OT 21.07.2014 N 256-93; B pen. PegepanbHoro 3akoHa ot 01.05.2019 N
91-93)

25) VHble MONTHOMOYMS, NPedyCMOTPEHHbIE HacTosWMM deaeparnbHbIM 3aKOHOM M APYrMMK dheeparnbHbIMU
3aKoHaMM.

Fnasa 3. MPABA U OBA3AHHOCTU MOJTYYATENEW COLUMANBHbIX YCNYT
Crartba 9. MpaBa nony4yaTenen coumanbHbIX ycnyr

Mony4aTenu coumarnbHbIX YCAYr UMEOT NPaBo Ha:

1) yBaXWTENbHOE U N'YyMaHHOE OTHOLLEHWE;

2) nonyyeHve GecnnaTtHO B AOCTYNMHOW (hOpMe WMHpopMauMm O CBOMX NpaBax M 06A3aHHOCTSX, BMaax
coumanbHbIX YCNyr, cpokax, nopsiake U 06 ycrnoBusiXx UX NpefocTaBneHusi, o Tapudax Ha 3T ycnyrm u 06 umx

CTOMMOCTM ONnA nonydaTtend couuanbHbIX yCnyr, O BO3MOXHOCTU MOJTydeHUa 3Tux ycnyr f©ecnnaTtHo, a Takke o
NocCTaBLUMKaX counalnbHbIX YCIyr;

3) BbIGOp NOCTaBLUMKa UMK NMOCTaBLUMKOB COLManbHbIX YCNYT;
4) oTKa3 OT NpegoCcTaBneHNs coumnarnbHbIX YCNYr;

5) 3awuTy CBOMX MpaB M 3aKOHHbIX WMHTEPECOB B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuinckon
depnepaumu;

6) yyacTue B COCTaBNEHUUN MHOANBUAYATbHbIX NPOrpamMm;

7) obecneveHue ycnosui npedbiBaHWs B OpraHM3auusix CoumanbHOro obCnyXMBaHUS, COOTBETCTBYHOLLMX
CaHUTapHoO-rUrneHnyecknm TpeboBaHMAM, a Takke Ha HaaNexallmin yXog;

8) cBoboaHOEe nocelleHVe 3aKOHHbIMU MPEACTaBUTENAMU, afgBokaTamMu, HoTapuycamu, NpeacTaBUTENsSMU
06LLEeCTBEHHbLIX U (MNK) WHbIX OpraHW3auui, CBSILLEHHOCHYXWUTENSMW, a Takke POACTBEHHUKaMW U OpYruMu
nvuamMmu B AHEBHOE U BeYepHee BPeMS;

9) coumnanbHOe ConpoBOXaeHne B COOTBETCTBUM CO cTaTben 22 HacTosdlero ®eaepanbHOro 3akoHa.
Cratbs 10. O653aHHOCTU NonyyvaTerien coumanbHbIX YCyr

Monyyatenu coumanbHbIX yCnyr 00s3aHbI:

1) NpegocTaBnATe B COOTBETCTBUM C HOPMATUBHBIMY NPaBOBbIMU akTamu cybbekTa Poccurickon ®eagepaunm
CBefieHWs 1 JOKYMEeHTbI, HeobxoanMble Ans NpeAoCTaBeHNs CoUuNanbHbIX YCNyT;

2) CBOEBPEMEHHO WHOPMMPOBaTL MNOCTaBLUMKOB coLManbHbIX Ycrnyr o6 W3MeHeHUM OBCTOSTENLCTB,
obycrnoBnuearoLwmx NoTpebHOCTb B NpeaoCcTaBneHnn CoumarnbHbIX YCNyr;

3) cobntofgaTte ycrnoeus 4OroBopa O NPeAoCTaBfieHMU coumarbHbIX YCRyr, 3aKMioYEeHHOro C MOCTaBLUMKOM
coumanbHbIX YCNyr, B TOM 4Y/Cle CBOEBPEMEHHO U B NOMHOM oGbeme onnayvMBaTb CTOMMOCTb NPedocTaBneHHbIX
coumanbHbIX YCNyr Npu UX NpeaocTaBreHun 3a nNnaTy Uiy YacTUYHYo nnary.
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"06 oCcHOBax coLManbHOro 06CNY>X1BaHUS rpaXxaaH B Poccuitckon ... Hata coxparenms: 15.03.2023

naea 4. MPABA, OBA3AHHOCTU U UHOPOPMALIMOHHAA OTKPbITOCTb
MOCTABLUUKOB COLUMAINDBbHbIX YCNYT

Cratbsa 11. NpaBa nocTaBWMKOB COUManbHbIX yCnyr

1. MNMocTaBLUMKM coumanbHbIX ycnyr UMeroT npaBo:

1) 3anpawwmBaTb COOTBETCTBYHLIME OpraHbl rOCYAapCTBEHHOW BMNacTW, a Takke opraHbl MECTHOro
camoyrnpaBsneHuss Wu nony4atb OT YKasaHHbIX OpraHoB WHGOPMaLMIO, HeobxoauMmylo [Onsi OpraHusaumm
coumanbHOro o6CcnyxnBaHus;

2) oTkasaTb B NpedoCTaBreHnn coumanbHOM YCIyri nofyyaTento coumnanbHbIX YCyr B Crlyvyae HapyLlueHus
MM YCINOBWI JOroBOpa O NPeAoCTaBMNEHUN CcouManbHbIX YCyr, 3aKMOYEHHOro ¢ nonyyarenieM coumnanbHbIX ycnyr
UMM ero 3aKOHHbIM MpeAcTaBUTENEM, a Takke B cryvae, nNpedyCMOTPEHHOM 4vacTbio 3 cTatbu 18 HacTosiero
depneparnbHOro 3akoHa;

3) ObITb BKIMOYEHHBIMU B PEECTP NMOCTaBLUMKOB coLmanbHbIX yenyr cyobekta Poccuiickoin denepauny;

4) nony4yaTb B TeyeHne ABYyX pabouynx gHerh MHAPOPMALMIO O BKNIOYEHUM UX B NEpeyYeHb PEKOMEHOyEeMbIX
MOCTaBLLMKOB COLMANbHbIX YCIYT.

2. MNocTaBLMKN coumanbHbIX YCryr BNpaBe NpefocTaBnsiTh rpaxgaHaM Mo WX XKenaHuilo, BbipakeHHOMY B
MUCbMEHHON UK 3NEKTPOHHON hopMe, AOMNOMHUTENbHbIE coUMarbHble YCyri 3a nnary.

Ctatba 12. 06A3aHHOCTN NOCTABLUNKOB COLManbHbIX yCrnyr

1. MNMocTaBLUMKM coumanbHbIX ycnyr 00s13aHbl:

1) ocywecTBNATbL CBOK AeATEeNbHOCTb B COOTBETCTBUM C HacToswmMm degepanbHbiM 3aKOHOM, APYrMMu
degepanbHbIMU  3aKOHaMW, 3aKOHaMW WM MHBIMW HOPMaTMBHLIMWM MPaBOBbLIMW akTamu cybbekta Poccuinckon
depepaumuy;

2) npeaocTaBndaTb couuanbHble yCcnyru nonydatenam couuanbHbIX ycnyr B COOTBETCTBUU C
nHaonBuagyanbHbIMMU NporpaMmMmamMun U ycrnoBuaMn OOroBopoB, 3aKIK4YeHHbIX C nojltydatendaMuy couuarnbHbIX YyCIyr
NMnn nx 3aKkoOHHbIMU NpeancrtaBuUTeNnAMmn, Ha OCHOBaHUN Tpe6OBaHI/Il7I HacTodLlero CDep,epaanoro 3aKOHa;

3) npenocTaBlidTb CPOYHbIE counalribHble YyCIlyrn B COOTBETCTBMU CO cTaTben 21 HacTodaLero dDe/:lepaanoro
3aKOHa;

4) npepocTtaBnATb 6ecnnaTHO B OOCTYMHOW (hopMe nonyyatensm coumanbHbIX YCIyr UNN UX 3aKOHHbIM
npegcraBuTensam nHgopmaumio o6 nx npaeax 1 0683aHHOCTSIX, O BUAAx coumanbHbIX YCNyr, cpokax, nopsiake u ob
YCINOBUSAX UX NPedoCTaBneHns, o Tapudax Ha 3Tu ycnyr n o6 Mx CTOMMOCTM Afsi nonydartens counanbHblX yCnyr
nmnbo 0 BO3MOXHOCTM nosnyyaTb Mx 6ecnnartHo;

5) ucnonb3oBaTh MHGOPMALMIO O MONydYaTenax couuanbHbIX YCrNyr B COOTBETCTBUM C YCTAHOBMEHHbLIMM
3akoHopaTenbcTBoM Poccuiickoit deaepaunm o nepcoHanbHbIX AaHHbIX TpeboBaHUSAMM O 3alUUTe NEepPCoHanbHbIX
OaHHbIX;

6) npepocTaBnATb YNONMHOMOYEHHOMY opraHy cybwbekta Poccuiickon Pepepaumm uHbopmauuo ans
dopMmpoBaHUA perncTpa nony4vartenen coumarnbHbIX YCnyr;

7) OCYyLLEeCTBNATb COLManbHOE CONPOBOXAEHME B COOTBETCTBUM CO cTaTben 22 HacToswero degepanbHoro
3aKOHa;

8) obecrneumBaTb nonyyaTensaM couuanbHbIX YCMyr COOEWCTBUME B MPOXOXAEHWUN MELUKO-COLManbHON
3KCMepTM3bl, MNPOBOAUMON B YCTAHOBMNEHHOM 3akoHopaTenbCcTBOM Poccwuiickon ®epepauumn  nopsigke
beaepanbHbIMU YYpeXxaeHUAMU MegUKO-CoLnanbHON aKCnepTusbl;
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(peg. ot 28.12.2022)
"06 oCcHOBax coLManbHOro 06CNY>X1BaHUS rpaXxaaH B Poccuitckon ...

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 15.03.2023

9) npegocTaBnATb NofyyaTensMm coumarnbHbIX YCIYr BO3MOXHOCTb NOfb30BAaTbCH yCNyramu CBsA3W, B TOM
yncne cetm "MHTepHeT" m ycnyramum MOYTOBOW CBSA3W, MPU MOMYYEHUW YCMyr B OpraHusaumsx coumanbHOro
obcnyxumBaHus;

10) BbIZENATb Cymnpyram, MPOXUBAKLLMM B OpraHvM3aluu CcoumanbHOro 0BCNyXuBaHWsi, U30NMPOBAHHOE
XWnoe noMeLleHne s COBMECTHOIrO NPOXUBaHUS;

11) obecneumBaTtb nonyyaTensiM couunanbHbIX YCryr BO3MOXHOCTb CBOGOAHOrO NOCELLEHUs] UX 3aKOHHbIMU
npeacraBuTeNsIMK, agBokaTamy, HOTapuycamu, npeacTaBUTENsiMM OOLLECTBEHHbLIX U (MNM) UHbLIX OpraHu3auui,
CBSILLEHHOCTYXUTENSAMU, @ Takke POACTBEHHUKAMWU U APYTMMU NULLAMN B JHEBHOE U BEYEPHEE BPEMS;

12) oGecneunBaTb COXPaHHOCTb NIMYHBIX BELLEN U LLEHHOCTe norny4vatenein counansHbIX YChyr;

13) MCNOMNHATL UHble 0B6A3aHHOCTW, CBA3aHHbIE C peanusauuven npas nonyvaTenen couuanbHbIX YCnyr Ha
coumnansHoe obcnyxnsaHue.

2. NocTaBLmMKM coumnanbHbIX ycnyr npu okasaHnn coumnarnbHbIX yCryr He BrnpaBe:

1) orpaHmn4meaTtb npasa, cBOOOAbI M 3aKOHHbIE NHTEpeEeCHI nonyaneneVl coumnanbHbIX yCcnyr, B TOM Ynucne npu
MCnosib30BaHUM NeKkapCTBeHHbIX npenapatoB And MeguumnHCKOro npuMeHeHus;

2) NPUMEHSATL (PU3NYECKOE UMK MCUXOMNOTMYEcKoe Hacunme B OTHOLLEHMW MonydyaTtenen counanbHbIX YCnyr,
JonyckaTb UX ockopGneHue, rpy6oe obpalleHne ¢ HUMK;

3) nomewatb AeTel-MHBaANMAOB, He CTpagaloLlMX MCUXMYECKMMM paccTpoicTBamMu, B CTalMOHapHble
opraHu3aumMmM  coumanbHoro  oGCnyXuBaHWs, nNpeAHasHayeHHble Ans  AeTel-uHBanuaoB,  CTpaalolmnx
NMCUXMYECKMMU PaCCTPONCTBaMU, U HAOBOPOT.

Cratba 13. UHdopMaLMOHHAsA OTKPbLITOCTb NOCTaBLUUKOB COLMANbHbIX yCNyr

1. MocTaBLLMKM coumarnbHbIX ycnyr (hopMUpYOT obLweaocTynHble MHOPMaLMOHHbIE pecypchl, cogepxaliumne
nHdOpMaLMI0 0 AEATENbHOCTU 3TUX MOCTAaBLLMKOB, M obecrneynBaloT OOCTYN K AaHHbIM pecypcaMm MocpeacTBOM
pasMeLleHnsa UX Ha MH(POPMALMOHHBIX CTeHAax B MOMELLEHUAX MOCTaBLUMKOB COLMarbHbIX YCNyr, B CPeAcTBax
mMaccoBon MHdopmauun, B cetn "VIHTepHeT", B TOM 4Yucne Ha oduumanbHOM canTe opraHusaumy coumarnbHOoro
obcnyxmBaHus.

2. MNocTaBLWymku coumanbHbIX yCnyr 06ecnevmBatoT OTKPbITOCTb M OOCTYNHOCTb UHGOPMaLIUK:

1) o pate rocyaapcTBEHHON perMctpaumm, 06 ydpeguTene (y4peanTensx), 0 Mecte HaxoxaeHusi, unmnanax
(Mpu nx Hanu4um), pexnme, rpacuke paboTbl, KOHTAKTHLIX TenedoHax n 06 agpecax dNEeKTPOHHOW NOYThI;

2) 0 cTpyKType 1 00 opraHax ynpasneHus opraHusaumm coumnansHoro obcnyxnBaHums;

3) o cbopme coumnanbHoro O6CJ'Iy)KI/IBaHVIFI, BMagax couunarnbHbIX YCIyr, nopsagke wu 0ob ycrnoBuax wux
npenocrtasiieHusa, o Tapmbax Ha couuarbHble YCIyru;

4) 0 YMCMEHHOCTU Mofy4vaTenen coumanbHbIX yCryr no ¢opmam coumanbHOro obCnyXxmBaHua U BUAam
coumanbHbIX yCryr 3a cyeT OwKeTHbIX acCcurHoBaHwum OromkeToB cybbektoB Poccuinckon depepaumm u B
COOTBETCTBMU C JOrOBOPaMM 3a CHET CPeACTB hMU3NYEeCKUX NuL U (Mnn) KPUONYECKUX JNNLL;

5) o pykoBoauTene, ero 3amMecTUTENsAX, PyKoBOAUTENAX UNManosB (MPU UX HanMMyum), O NEepPCOHarlbHOM
cocTaBe paboTHMKOB (C yKazaHUEM C MX Corflacus ypoBHsi obpa3oBaHusi, KBanudukalmm n onbita paboTsl);

6) O wmaTepuanbHO-TEXHMYECKOM oObecrneyeHuM MpefocTaBneHnss coumanbHbiX  ycnyr — (Hanuuve
060pyaoBaHHbIX MOMELLeHWA ANns NpefoCTaBfeHUs couuanbHbIX YCMyr, B TOM 4ucne 6ubnuotek, ob6bekToB
cnopTa, HanuMuvMe CpeacTB 0OOyyeHWss U BOCMMTAHUSA, YCMOBUSA MUTaHUs u obecneyeHue oxpaHbl 340POBbHA
nony4aTenen coumanbHblX yCnyr, AOCTYN K MHPOPMaLMOHHbIM cMcTeMaM B cdepe coumanbHOro obcnyxxmBaHns u
cetn "HtepHeT");

www.consultant.ru Crpanvua 9 us 27
HageXXHas NpaBoBas noaaepXkKa


https://www.consultant.ru/
https://www.consultant.ru/
consultantplus://offline/ref=25E495A2A9E9E883BBEBAEA13CD473F4A831E417D41071894E43E7E272FD7EDEDB1A92006B4E727EA756BC1F665BEA8313654A57A14C0305w4lFF

®depnepanbHbIi 3akoH 0T 28.12.2013 N 442-03
(peg. ot 28.12.2022)
"06 oCcHOBax coLManbHOro 06CNY>X1BaHUS rpaXxaaH B Poccuitckon ...

[JokymeHT npepoctasneH KoHcynbTaHTI0C
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7) o konu4yecTBe CBOOOAHbIX MECT AN Mpuema nonydartenen coumanbHbiX ycnyr no popmam coumanbHOro
obcnyxumBaHusl, UHaAHCUpPYeMbIX 3a CYeT OlaXKeTHbIX acCcuUrHoBaHuM OrHoKeToB CcybbekToB Poccunckomn
depepaumu, a Takke onnayvnBaeMblX B COOTBETCTBMU C JOroOBOpaMu 3a CYeT CPeAcTB (pmamyecknx nuy u (Mnm)
IOPUONYECKMX NILL;

8) 06 obbeme npeOoCTaBlsiEMbIX CoLMArbHbIX YCMyr 3a cyeT OlMKeTHbIX acCUrHoBaHWn GHOKETOB
cyobekToB Poccuiickoit ®egepaummn 1 B COOTBETCTBUM C AOrOBOpPaMM 3a CYET CPEACTB (pU3nMYeckux nvu u (Mnm)
HOPUANYECKUX TNLL;

9) 0 HaNUYMM NULIEH3UN Ha OCYLLECTBNEHME OeATENbHOCTU, NoANEXaLlen NMLEH3MPOBaHMI0 B COOTBETCTBUM
C 3akoHogaTenbcTBOM Poccuinckon degepaumu;

10) 0 hbMHaAHCOBO-X035MCTBEHHOW AEATENBbHOCTY;

11) 0 nNpaBunax BHYTPEHHEro pacrnopsgka Ans nonyyarenen coumanbHbIX YCryr, npaBunax BHYTPEHHEro
TPYOOBOro pacnopsiaka, KonnekTMBHOM AOroBOpE;

12) 0 HanuuuM npegnucaHUii OpraHoB, OCYLLECTBNSIOWMX TOCYAapCTBEHHbIM KOHTpPONb B cdepe
coumanbHoro o6CnyxmBaHmusi, 1 0T4ETOB 06 MCMOSNHEHUN YKa3aHHbIX NpeanucaHui;

12.1) 0 npoBeaeHM HE3aBMCMMOW OLIEHKN KadeCTBa YCMNOBUI OKa3aHUs YCryr opraHn3auusMy coumarnbHOro
obcnyxmBaHusi, KoTopasi onpeaensaeTca ynonHOMOYeHHbIM heaepanbHbIM OpraHOM UCMOMHUTENBHOW BRacTy;
(n. 12.1 BBegeH depepanbHbiM 3akoHOM oT 21.07.2014 N 256-93; B peq. PenepanbHoro 3akoHa ot 01.05.2019 N
91-93)

13) 06 wvHOM uWHopMauun, KoTopasi pasMellaeTcsi, OnyONMKOBLIBAETCA MO pPELUEHUI0 MNOCTaBLUMKa
coumanbHbIX yCnyr u (Mnu) pasmelleHme, onybnmkoBaHMe KOTOPOM ABNATCA 06s3aTeNbHbIMY B COOTBETCTBUM C
3akoHogartenbcTBoM Poccunckon ®egepauun.

3. NHpopmaumuss n OOKYMeEHTbI, yka3aHHble B 4acTu 2 HacToSAWeW CTaTbu, MoAnexaT pas3MelleHuio Ha
odmumManbHOM calTe nocTaBliMKa couuanbHbiX ycnyr B cetu "MHTepHeT" M OBHOBNEHMIO B TeyeHuwe [ecaTu
pabounx OHEeM CO AHSA WX CO3[aHWsi, MOMyYEeHUs UMM BHECEHUSA B HMX COOTBETCTBYHLUMX M3MeHeHMI. [lopagok
pasMelleHnss Ha oduuManbHOM caiTe MoCTaBLMKa coumanbHbIiX ycnyr B cetu "MHTepHeT" u OOHOBMEHWs
WHpopmaumm o6 3TOM MOCTaBLMKE (B TOM 4YUCNE COOEPXaHWEe YyKasaHHOW WHdopmauun u dopma ee
NpeAoCTaBneHns) yTBEPKAAETCS YNONMHOMOYEHHbBIM befeparibHbIM OPraHoM UCMOMHUTENBHOW BNACTW.

4. YTpaTtun cuny. - PegepanbHbin 3akoH oT 05.12.2017 N 392-93.
Mnaea 5. NIPEQOCTABJIEHME COLUUAINIbHOIO OBCNYXXUBAHUA
Cratbsa 14. O6palleHMe 0 NpefocTaBIeHUM cCoLManbHOro ob6cnyXxMBaHus

OcHoBaHMeM [nsi pacCMOTPEHWSA BOMpoca O NpPefoCTaBNEeHUN CcouuanbHOro OOCNYyXMBaHWUS sIBNsSieTcs
nogaHHoOEe B NMUCbMEHHOW NN 3MEKTPOHHOM hopMe 3asiBrieHue rpaxkaaHnHa Unn ero 3akoHHOro npeacTtaBuTens o
npeaocTaBneHMn coumanbHoro obcnyxmsaHua nubo obpalleHrne B ero MHTepecax WHbIX rpaxaaH, obpalieHue
rOCy4apCTBEHHbIX  OpPraHoB, OPraHoB  MECTHOr0  CaMOyMpaBfieHUs,  OOLWEeCTBEHHbIX  OObeanHeHUN
HEMNnoCpeaCTBEHHO B YMONTHOMOYEHHLIN oOpraH cybbekta Poccunckon depepaumm unu - ynosiHOMOYEHHYH
opraHusaumo nnbo nepefaHHble 3asBNeHNe nnn obpalleHne B paMmkax MexxBeJoOMCTBEHHOIO B3aMMOOENCTBUS.

(B pea. PegepanbHoro 3akoHa ot 14.11.2017 N 324-03)

Crtatbs 15. [pu3HaHue rpaxxAaHnHa HYXKOAKOLWUMCA B couMaribHOM o6cnyXxuBaHmm

1. Fpa>|<,u,aH|/|H npn3HaeTCcAd HyXgawwnmca B coumaribHOM OGCJ'Iy)KMBaHI/II/I B Chny4ae, ecln CywecCTBYyKOT
cnepywouimne obcToaTenbCcTBa, KOTOpbIe yXyaLlakT Ui MOryT yxXyadLlnTb YCIOBUA €ro XXnsHegeAaTeslbHOCTU:

1) monHas WnNM YacTM4yHasa yTpaTta CroCOGHOCTU NGO BO3MOXHOCTW OCYLLECTBNSTH CaMOOGCNyXMBaHWE,
CaMOCTOATENbHO NepeaBuraTbesl, obecneumBaTb OCHOBHbIE XU3HEHHble MOTPeGHOCTM B cuny 3aboneBaHus,
TpaBMbl, BO3pacTa Unu Hanuuusi UHBanuaHocCTy;
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2) Hann4ymne B ceMbe mHBanunga winn nHeanmaos, B TOM 4uUcne pe6eHKa-VIHBaJ'IVID,a unn geten-nHBanuaos,
HY>XOaKLWKNXCcA B NOCTOAHHOM NMOCTOPOHHEM yXo4e;

3) Hanunume pebeHka wnuM geten (B TOM YMCRE HaxXOAAWMXCS MO4 ONEKOW, MNonevYUTensCTBOM),
NCMbITbIBAKOLLMX TPYAHOCTM B COLMANbLHON aganTtaumu;

4) oTCyTCTBME BO3MOXHOCTU obecrneyeHuss yxoda (B TOM uucrie BPEMEHHOrO) 3a MHBanMaoM, pebeHkoM,
AeTbMU, a TakKe OTCYTCTBUE NoNeYeHns Hag HUMK;

5) Hanuyne BHYTPUCEMEWHOrO KOHPNUKTA, B TOM YUCMEe C NUUAMXM C HAPKOTMYECKOW WUNM ankoronbHOWn
3aBMCMMOCTbIO, NMLaMM, UMEKLWMMM NPUCTPacTUe K a3apTHbIM Urpam, nuuamu, CTpagaloWwmmmn NCUXUYECKUMU
paccTponCTBaMu, Hann4yne Hacunusl B CEMbE;

6) oTcyTCTBME ONpedeneHHOro MecTa XUTenbCTBa, B TOM YUCIe Y Nua, He JOCTUILLEro Bo3pacTta ABajuatu
Tpex neT u 3aBepLuMBLLErO NpebbiBaHNe B OpraHusauum ans geTen-cupoTt 1 aeTen, ocTtaBlumxcs 6e3 noneyeHus
poauTenew;

7) oTcyTcTBME PaboThl U CPEACTB K CYLLECTBOBAHMUIO;

8) HanuumMe WHbIX OOCTOATENbLCTB, KOTOpbleé HOpMAaTUBHbIMW MpPaBOBbIMUA aKTaMun Cy6'beKTa Poccuiickon
CDe,uepaumm NpuU3HaHbl yxyawanwmnmMmm nnm CMOCOOHbLIMN yXyaAWnTb YCNoBUA XN3HeaeATENMbHOCTU rpaXxaaH.

2. YNonHOMOYeHHbIM opraH cybbekta Poccuiickon ®denepauum vnm  ynonHOMOYEHHas OpraHusauuns
NMPUHUMALOT peLleHne O NMPU3HaHUN rpaxaaHuHa HYKOALWMMCS B coumnanbHOM o6cnyxmBaHun nnbo ob oTkase B
coumanbHoM o6CnyXMBaHMM B TeYeHUe NSATU paboumx AHen ¢ gaTel nogayvu 3aseneHus. O NpUHATOM peLleHun
3asgBuTEeNb MHMOPMUMPYETCA B MNUCbMEHHOW WNW 3NeKTPOHHOW dhopme. PeweHne 06 okasaHWM CPOYHbIX
coumnanbHbIX YCNyr NPUHUMAETCS HEMEANEHHO.

(8 pea. PegepanbHoro 3akoHa ot 14.11.2017 N 324-03)

3. PeweHune 06 oTkase B coumanbHOM obcnyKuBaHnm MoxeT bbiTb 06xanoBaHo B cyaebHOM nopsake.
Cratbsa 16. UHanBMAayanbHas nporpamma

1. VHguBmayanbHas nporpaMmma sBNsSeTcd [OKYMEHTOM, B KOTOPOM YKasdaHbl popma coumanbHOro
obcnyxuBaHus, BUAbl, 06bEM, NepUOANYHOCTb, YCNOBUSA, CPOKN NPeaoCTaBneHns coumanbHbIX YCNyr, nepevyeHb
pekoMeHAyeMbIX MOCTaBLUMKOB CoLUManbHbIX YCNyr, a Takke MepornpuaTusa no couunanbHOMY COMPOBOXAEHMIO,
ocyLlecTBMAsieMble B COOTBETCTBUM CO CTaTben 22 HacTosAwero PegepanbHOro 3akoHa.

KoHcynbTaHTlntoc: npumeyaHue.
C 01.09.2020 pgo 01.01.2025 4. 1.1 c1. 16 pencTByeT B OTAENbHbIX CybbekTax PP, mepeyeHb KOTOPbIX
yTBepxaaetca NpasutensctBom PO B cootBeTcTBUM C Y. 1 €T. 28 3 0T 13.07.2020 N 189-P3.

1.1. B cny4ae NpuHATMA OpraHom rocygapcTBEHHOM BriacTu cydbekta Poccuickon degepaumm pelieHuns ob
opraHm3aumm OKasaHus rOCyAapCTBEHHbIX (MyHMUMNanbHbIX) YCAyr B couuanbHOM cdepe, MNpUHATOMO B
COOTBETCTBMU C YacTbio 3 cTaTbn 28 PegepanbHoro 3akoHa "O rocygapCTBEHHOM (MyHULMNANBHOM) COLManbHOM
3aKa3e Ha oOKas3aHuMe TroCcyAapCTBEHHbIX (MyHMUMNAnbHbLIX) YCnyr B couuwanbHow cdepe”, uHamMeBuayanbHas
nporpaMma Mcnonb3yeTcs Kak couunarnbHbli CepTUUMKaT Ha MNOJyYeEHUE TOCYLAPCTBEHHOW (MYHULMNANBHON)
yCryru B coumarnbHom ciepe.

(vyacTtb 1.1 BBegeHa depgepanbHbiM 3akoHOM OT 13.07.2020 N 190-03)

2. WHamBupoyanbHas nporpamma CoOCTaBnseTcs ucxods M3 MoTpeGHOCTU rpaxaaHuHa B couumarnbHbIX
ycnyrax, nepecMaTpvBaeTcsl B 3aBUCUMOCTU OT U3MEHEHUSA 3TON NOTPeGHOCTM, HO He pexe Yem pas B Tpu roaa.
MepecMOTp MHAMBMAOYanbHOW MNPOrpamMMbl  OCYLLECTBMSETCH C Y4eTOM pesynbTaToB  peanu3oBaHHOM
UHOVBUAYAMNbLHOW NPorpaMmbl.

3. MHHMBI/ILI,yaJ'IbHaﬂ nporpaMmmMma pgna rpaxpgaHmHa WM ero 3akKOHHOro npeacrtaButena  uUMeeT
peKomer,aTeanbuZ XapakTtep, And noctaBlwuKa coumanbHbIX yCnyr - obsi3aTenbHbIN Xapakrep.
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®depnepanbHbIi 3akoH 0T 28.12.2013 N 442-03
(peg. ot 28.12.2022)
"06 oCcHOBax coLManbHOro 06CNY>X1BaHUS rpaXxaaH B Poccuitckon ...

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 15.03.2023

4. WnpuBuayanbHas nporpaMMa COCTaBMisSieTCa B [ABYX 3K3emnnspax. OK3eMnnap WHAMBUAOYyanbHOW
nporpamMmsbl, NOANUCAHHbLIA YNOMHOMOYEHHbIM opraHoM cybbekta Poccuiickon ®epepauumn nnu ynonHOMOYEHHON
opraHusaumen, nepefaeTca rpaxgaHwHy UnNu ero 3akOHHOMY MpPEACTaBUTENO B CPOK He Bonee yem pgecaAtb
paboumx AHen CO AHS nofadn 3asiBNeHus rpaxgaHvHa o npefocTaBneHun coumansHoro obenyxmnsaHus. Bropon
3K3eMNNsp UHAMBUAYaNbHOW NPOorpaMMbl OCTaeTCs B YNOJTHOMOYEHHOM opraHe cybbekTa Poccuiickon degepaunm
UNu B YNONHOMOYEHHOW OpraHm3auum.

(B pea. PegepanbHoro 3akoHa ot 14.11.2017 N 324-03)

5. B cniyyae M3MeHeHMs1 MecTa XWUTenbCTBa Mnoryyatens couunanbHbiX YCnyr uHaMBugyanbHasa nporpaMmma,
COCTaBMEHHaA MO MpexXHeMy MECTY XWUTeNbCTBa, COXpaHseT CBOoe AelcTBMe B obbeme nepeyvHst coumnanbHbIX
ycnyr, yctaHoBneHHoro B cybbekte Poccuiickon ®enepaumm no HOBOMY MECTY XUTENbCTBA, 40 COCTaBMEHUS
WHOUBMAYANbHOW NpOrpaMMbl MO HOBOMY MECTY XWUTENMbCTBA B CPOKUM M B MOPsSAKe, KOTOpble YCTAHOBMEHbI
HacTosILLEen cTaTben.

Cratbsa 17. loroBop o npeaocTaBrieHUU coumanbHbIX yenyr

1. CoumarnbHble ycnyru npefocTaBnslOTCA rPaXAaHWHY Ha OCHOBaHUWM [oroBopa O npefocTaBfieHuu
coumanbHbIX YCNyr, 3aKio4aeMoro Mexay nocTaBLUMKOM COLMarnbHbIX YCIYr U rPaXOaHNHOM UMW €ro 3aKOHHbBIM
npeacTaBATeneM, B TeYEHMe CYTOK C AaTtbhl NpeAcTaBneHus WHOAMBWAYanbHOW nporpaMMbl  MOCTaBLUUKY
coumanbHbIX YCryr.

2. CyLLI,eCTBeHHbIMI/I ycnosumaMu goroeopa O npenoctaBlieHUN couualnbHbIX YCNyr ABMAKTCA MONOXEHUA,
onpeneneHHblie VIHD,VIBVIH,yaJ'IbHOVI nporpaMM017|, a TakKXke CTOMMOCTb couualibHbIX yCcnyr B cClny4yae, e€Clii OHMu
npenocTaBATCA 3a niaty U 4YaCctu4Hyro nnarty.

3. OTHowWeHus, CBSI3aHHblE C UCMONHEHeM AOroBOpa O NpegoCTaBreHn coumarnbHbIX YCyr, perynmpyoTcs
B COOTBETCTBMM C 3akoHoAaTensCcTBoM Poccuickon ®egepauun.

Crtatbsa 18. OTKas oT couunanbHOro o6¢cnyXuBaH1s, counanbLHON yCrnyru

1. Fpa>i<,£1aH|/|H WX ero 3aKOHHbIN npencrtaBuTENlb UMEET NpaBO O0TKa3aTbCA OT coumalibHOro O6C.|'Iy)KI/IBaHVIFI,
counanbHon ycnyru. Otkas O(bOpMJ'IFIeTCFI B MMCbMEHHOM cbopme M BHOCUTCA B nHOMBUAYyallbHYH nporpamMmmy.

2. OTka3 nonyyaTensa couuanbHbIX YCNYr WAW €ro 3akOHHOro npeacTaBuTens OT  couuanbHOro
obcnyxmMBaHusi, coumManbHOM YCnyrn ocBobOXAaeT YNONHOMOYEHHbIN opraH cyobekTta Poccunckon depepauum m
MOCTaBLUMKOB COUManbHbIX YCIyr OT OTBETCTBEHHOCTM 3a MpefocTaBrfieHWe couuanbHOro obCcnyXuBaHwus,
coumanbHOn ycnyru.

3. MpaxxgaHuMHY Mnu nonyyatento couManbHbIX YCNyr MOXeT ObiTb OTKa3aHOo, B TOM 4YMCNEe BPEMEHHO, B
npegocTaBneHny coumarnbHbIX yenyr B oopMe coumanbHOro obcnyxmpaHusa Ha AOMY, UK B MONycTauuoHapHOW
dopmMe, nnu B CTauMoOHapHON hopMe B CBA3M C HaANUYMEM MeOULMHCKNX NPOTUBOMNOKa3aHWN, nepeyvyeHb KOTOpbIX
yTBepXAaeTcs dedeparnbHbIM OpraHOM UCMOMHUTENbHOW BMAcTW, OCYLLECTBNALWNM PYHKLMM MO BbipaboTke u
peanusaunm rocyaapCTBEHHOW MOMUTUKU M HOPMATUBHO-NPABOBOMY PErynupoBaHUIO B cpepe 3apaBOOXpPaHEHUS.
Takon OTKa3 BO3MOXEH TOSIbKO MPU HanmyMm COOTBETCTBYIOLLEro 3akmoYeHUs YNOfHOMOYEHHON MeOULMHCKON
opraHuMsauuu.

(B pea. PegepanbHoro 3akoHa ot 19.12.2022 N 553-93)

4. TlpepocTaBneHne coumnanbHbIX YCryr B ()OpMe COLManbHOro OOCNyXMBaHUS Ha [[OMYy, WK B
nonycraumMoHapHon c¢opme, unu B cTauuMoHapHOW dopMe BO30OHOBMAETCA MOCMNe MOSYYEHUS 3aKIHYEHUS
YNONTHOMOYEHHON MEeOULUMHCKON opraHusaumnm ob OTCYTCTBUMM MEOUUMHCKMX MPOTMBOMOKa3aHWi, YKa3aHHbIX B
yacTu 3 HacCTOSLLEN CTaTbM.

(vacTb 4 BBegeHa PegepanbHbiM 3akoHOM OT 19.12.2022 N 553-$3)

5 B cnyyvyae, ecnu rpaxgaHuHy unu nony4yartento couuanbHbIX YCNnyr OTKas3aHO B nNpegocTtaBlieHUn
coumanbHbIX ycnyr B cbopme coumnanbHoro O6Cﬂy)KI/IBaHl/IF| Ha oMy, unm B ﬂOﬂyCTaLLMOHapHOﬁ (bopme, mnnmn B
CTaLJ,I/IOHapHOVI cbopme B CBA3N C Hanun4mnem mMegunLmHCKMX ﬂpOTMBOﬂOKa3aHMl7I, NOCTaBLUMKM couuarbHbIX YyCnyr
I/IH(bOle/IpyIOT MEOVUMHCKYKO opraHum3aunto no MecCTy XUTenbCTBa rpaxXgaHuHa unn nonydyarend counarbHbIX
ycnyr o HeobxoaMMOCTM OKa3aHust emy MeAMLMHCKON NOMOLLN, B TOM Yncrie MeAULUMHCKOro HabnaeHus.
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?;iie[f:;gbig ;%'(205 0T 28.12.2013 N 442-03 [JokymeHT npepoctasneH KoHcynbTaHTI0C

"06 oCcHOBax coLManbHOro 06CNY>X1BaHUS rpaXxaaH B Poccuitckon ... Hata coxparenms: 15.03.2023

(vyacTtb 5 BBegeHa ®enepanbHbiM 3akoHOM oT 19.12.2022 N 553-93)

naea 6. ®OPMbl COLIMAIIbHOIO OBCNYXXUBAHUA, BUObI
COUMAINDbHBIX YCNYT

Crtatbs 19. ®DopMbI coLManbLHOro o6cnyXxusaHus

1. CoumanbHble ycryrn NpeaocTaBnsoTCa UX nonyyarensm B (popme couunansHOro o6CnyxmBaHms Ha gOMY,
Unu B nonyctaumoHapHon copme, Unu B cTaumoHapHon dopme.

2. CoumanbHble ycryri B MonycTauuoHapHoW (hopme MnpedocTaBnsiloTcs UX nonyyaTensM opraHusaumei
coumanbHoro o6¢cnyxmBaHus B onpeaerneHHoe BpeMs CyToK.

3. CoumanbHble ycnyrm B cTauuoHapHouW ¢opme NpefocTaBhsloTCs UX nonyyvyaTensm npyv NOCTOSIHHOM,
BPEMEHHOM (Ha CpOK, oOnpedeneHHbln WHAMBMOYArbHOW MpOrpamMmon) WM NATUAHEBHOM (B Heaernto)
KPYrfioCyTOMHOM MPOXMBaHUM B OpraHmsaumm coumanbHoro obcnyxusaHud. lNMonyyatenu coumanbHbiX ycnyr B
cTaumnoHapHomn cdopme obecrnedmBaloTCsa XUMbIMU NMOMELLEHUSMUN, a Takke NoMeLLeHUsSMU NS npegocTaBneHns
BMAOB CoUMarnbHbIX YCIyr, NPeayCMOTPEHHbIX NyHkTamu 1 - 7 ctatbn 20 HacToswero degepansHOro 3akoHa.

4. Mpw npegocTaBneHnn coumarnbHbIX YCnyr B nofycTauMoHapHOW dopMe MM B CTauuoHapHou dopme
AOIMKHbI ObITb 06ecneyeHsbi:

1) BO3MOXHOCTb COMPOBOXAEHUSA MNonyvaTens couunanbHbIX YCNyr Npu NepeaBwkeHun Mo Tepputopun
opraHudaumm coumnarnbHOro O6CJ'Iy)KI/IBaHVI$|, a Takke npun nonb3oBaHUM ycnyramun, npegocrtaBiideMbliMU Takomn
opraHusaumen;

2) BO3MOXHOCTb AN CaMOCTOSITENbHOrO MEPEABUKEHUA MO TEppUTOPUM OpraHmsaumMmM CcoumnanbHOro
obcnyxMBaHus, BxoAa, BbiIxoda M NepemMeLLeHnss BHYTPU Takow opraHu3aumu (B TOM 4uicne Ans NepenBukeHnst B
Kpecrnax-konsickax), Ona oTAbiXxa B cuOA4YeM MOMOXEHUW, a Takke OOCTYrNHoe pa3melleHne obopygoBaHus U
HocuTenen nHdopmMmauuu;

3) nybnupoBaHMe TEKCTOBbIX COOOLLUEHMI TOMOCOBbIMU  COOOLEHUAMK, OCHALLEHWe opraHuM3auuu
coumanbHOro obCcnyxnBaHusa 3HakaMu, BbINOSIHEHHBIMU peribePHO-TOYEYHbIM WPUdTOM Bbpanns, o3HakoMneHne ¢
MX MOMOLLbI0O C HaOMMUCAMM, 3HAKaMM U MHOW TEKCTOBOW M rpadhmyeckon MHdopMaumnen Ha TeppuUTopun Takon
opraHusaumu, a Takke 4onyck TndriocypaonepeBogymnka, 4onyck cobak-npoBOgHNKOB,;

4) pybnvpoBaHWe rofiocoBOV WMHAOPMAaLMM TEKCTOBOW WHGOPMaUMen, HagnmucsaMu v (unu) CBETOBbIMU
curHanamu, MHOoOpMMpPoOBaHME O NPESOCTaBNAEMbIX COLMANbHbBIX YCryrax ¢ MCNOfb30BaHUEM PYCCKOMO KECTOBOMO
A3blka (cypgonepesofa), AOMNYyCK CypaonepeBoaymka;

5) okasaHue MHbIX BUOOB NOCTOPOHHEN MOMOLLIN.

5. paxgaHe u3 ymcna nuu, ocBoboXaaemblX M3 MeCT nuweHns cBobobl, 3a KOTOPbIMU B COOTBETCTBUM C
3akoHogartenbcTBoM Poccunckon ®egepaummn ycTaHOBNEH agMUHUCTPATUBHBIA HAA30p M KOTOPble YacTUYHO WMu
MOMHOCTBIO YTPaTUM CNOCOBHOCTL K CaMOOBCNY>XUBaHWUIO, MPU OTCYTCTBUN MEAULIMHCKUX MPOTUBOMOKa3aHUM 1 No
UX FWYHOMY 3asBMEHUIO MPUHMMAKTCA Ha coumanbHoe obcnyxuBaHne B CTauMOHapHble OpraHu3auum
coumanbHOro obCnyXMBaHUA CO crneuuanbHbIM  CoumManbHbiM  OBCHyXMBaHMEM B MOPSAKe, YCTAHOBEHHOM
HOpMaTUBHBIMW NPaBOBbLIMU akTamn cybbekToB Poccuickon ®egepauun.

6. Bonpocbl npuema B cTauuoOHapHbIE OpraHu3auun coumanbHOro oOCNYXMBaHUSA WM BbIMUCKA U3 Takux
opraHmMsaumin nuu, cTpagaroLwmx ncMxmM4ecknmMm paccTpomcTsamm, perynmpyroTca 3akoHogaTenscTBoM Poccunckon
depepaummn 0 NCUXMATPUIECKON MOMOLLIN.

Cratba 20. Bugbl coumnanbHbIX yenyr

I'IonyanenﬂM coumanbHbIX Yycnyr C y4YeToM UX wuHOMBUAOYaAlbHbIX I'IOTpe6HOCTeI7I npeaocTaBnarTCA
cnepnywouime suabl coumanbHbIX yCnyr:
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®depnepanbHbIi 3akoH 0T 28.12.2013 N 442-03
(peg. ot 28.12.2022)
"06 oCcHOBax coLManbHOro 06CNY>X1BaHUS rpaXxaaH B Poccuitckon ...

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 15.03.2023

1) coumanbHO-ObITOBbIE, HAaMpPaBneHHblE Ha NOAAEPXaHWNe XN3HedeATeNbHOCTM nonyyartenen coumanbHbiX
ycnyr B 6bITY;

2) coumanbHO-MeAWLMHCKNE, HamnpaBfeHHble Ha MnogdepXaHWe M COXpaHeHue 340pOoBbs MNony4vartenen
coumanbHbIX YCnyr nyTemM oOpraHusauum Yyxoda, oOKasaHuMsl COAEeNCTBUS B MPOBEAEHUN 0300POBUTENbHBIX
MEpPONPUSATUIA, CUCTEMATUYECKOrO HabntoaeHus 3a nony4yaTensiMy coumanbHbIX YCRyr Ans BblSBAEHUS OTKNOHEHWI
B COCTOSIHMM UX 300POBbS;

3) coumanbHO-NCMXonornyeckne, NpeaycMaTpmBatoLme okasaHme NOMOLUM B KOPPEKUMM NMCUXONOrMYEeCKoro
COCTOSIHMS MorlyvaTenen coumanbHbIX yCnyr Ans agantauum B coumarnbHOW cpede, B TOM 4uUCIe OKasaHue
MCUXONOrMYEeCKOM NOMOLLM aHOHUMHO C UCMONb30BaHMEM TenedoHa OOBEpUs;

4) coumanbHo-Neaarornyeckne, HanpaereHHble Ha NPoguNakTUKy OTKNOHEHWA B NOBEAEHUW U pasBUTUU
NIMYHOCTM NonyyaTenei coumarnbHbIX YCrnyr, GOPMUPOBAHNE Y HUX MO3UTUBHBLIX MHTEPECOB (B TOM Yucre B cdepe
[ocyra), opraHu3aumio Ux 4ocyra, okasaHne NoMOLLM CEMbE B BOCMIUTAHUU AeTei;

5) coumanbHO-TPyAOBbIe, HanpaBreHHbIE HA OKa3aHWe MOMOLUM B TPYAOYCTPOWCTBE U B peLleHUun ApYrux
npo6nem, cBA3aHHbIX C TPYAOBOW agantauue;

6) counanbHoO-npaBoBble, HanpaBJ/ieHHble Ha OKa3aHue nomMmoLln B nomnyYyeHun rpungnyvecknx ycnyr, B TOM
yucne 6ecnnaTHo, B 3alLUnUTe npaB U 3aKOHHbIX NHTEepeCcoB nonyaneneM counanbHbIX yCnyr,

7) ycnyru B Liensix NoBbILLIEHNs1 KOMMYHUKaTUBHOMO NOTEHLMana nonyyarenen counarnbHbIX YCNyr, UMeLwmx
OrpaHUYeHUs Xn3HeaeATeNbHOCTH, B TOM Yncrne AeTel-uHBanuaos;

8) cpoYHble counarnbHble YCIyru.
Ctatbs 21. CpouHble couunanbHble ycnyru

1. CpoyHble coumarnsHble yCryru BKNoYaoT B cebs:

1) obecneveHne 6ecnnatHbIM ropsAYNM NUTaHVEM UM Habopamu NPOAYKTOB;

2) obecneyeHne ogexaon, obyBbio U ApyruMu NpeaMeTaMy nepBon HEOOX0ANMOCTMH;
3) cogencTeme B NONyYEHUN BPEMEHHOIO XXMUMOro MOMELLEHUS;

4) copeictBvMe B MOMYYEHUN HOPUOMYECKOA MOMOLUM B LENsX 3aluMTbl NpaB U 3aKOHHbIX WHTEpPecoB
nony4aTtenen coumanbHbIX YCIyr;

5) cogencTtBue B MOMyYEeHWUM ISKCTPEHHOMW MCUXONOrMYyeckor MOMOLM C npuBredeHnem K 3tom paboTte
NMCUXONOroB U CBALLEHHOCITY)XUTENEN;

6) MHble CPOYHbIE CoLManbHbIE YCIyru.

2. MpepocTaBneHne CPoYHbIX coumarnbHbIX YCRYr B LiENsiX Oka3aHUs HEOTMOXHOM MOMOLLM OCYLLECTBNSETCS
B CPOKM, OOYCNOBMEHHbIE HYXOAEMOCTbIO Mony4vaTens coumarnbHbIX ycryr, 6e3 cocTaBneHus UHAMBMAYaNbHOM
nporpammbl K 6e3 3akfioyYeHUss goroBopa O NpeaocTaBreHnu coumanbHblix  yenyr. OcHoBaHvem  ans
NpefoCTaBneHNsT CPOYHBLIX CoLManbHbIX YCRyr SIBASIETCA 3asiBNeHWe nornyyaTtens couuanbHblX YCnyr, a Takke
nony4yeHne oT MeAMUMHCKUX, 06pa3oBaTefbHbIX UM MHBLIX OpraHv3auunii, He BXOASALLMX B CUCTEMY COLManbHOro
obenyxmnBaHus, MHoOpMaLuM O rpaxpaHax, HyXXOaloLWMXcs B MPeAOCTaBNEHUU CPOYHbIX couMarbHbIX YCIyr.
MopTBEPXKOEHWEM NpPEnOCTaBMEeHUsi CPOYHBLIX COUManbHbIX YCNYr SIBASETCA akT O MNpeaoCTaBreHUN CPOYHbIX
coumanbHbIX YCryr, cogepallmii cBeaeHnst 0 nonydartene W NocTaBLUMKe 3TUX YCNyr, BUAax npeaocTaBreHHbIX
CPOYHbIX couManbHbIX YCIyr, Cpokax, Aate u 06 ycrnoBusiX UX npenocTaBreHnsi. AKT O NPeAoCTaBNeHMN CPOYHBIX
coumanbHbIX YyCnyr NoATBEPXKAaeTCs Noanuchio X nonyyaTtens.

Cratba 22. CopencTtBue B NpepocTaBlieHUN MEeQULMHCKOM, MCUXOJIOTMYEeCKOM, neparorMveckom,
IOPUANYECKON, COLMaribHOW MNOMOLWM, He OTHOCAWEeNcs K couumanbHbIM Yycnyram (couuarnbHoe

www.consultant.ru Crpanuvua 14 u3 27
HageXXHas NpaBoBas noaaepXkKa


https://www.consultant.ru/
https://www.consultant.ru/
consultantplus://offline/ref=25E495A2A9E9E883BBEBAEA13CD473F4AF37E017D91071894E43E7E272FD7EDEDB1A92006B4E727FA156BC1F665BEA8313654A57A14C0305w4lFF

®depnepanbHbIi 3akoH 0T 28.12.2013 N 442-03
(peg. ot 28.12.2022)
"06 oCcHOBax coLManbHOro 06CNY>X1BaHUS rpaXxaaH B Poccuitckon ...

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 15.03.2023

conpoBoXxaeHue)

1. MNpn HeobGXxoQUMOCTU rpaxkgaHam, B TOM YMCIie POAUTENSAM, OMeKyHam, MOoneyYnTensM, UHbIM 3aKOHHbIM
npeacTaBUTENSIM HECOBEPLLUEHHOMNETHUX [eTel, OKkasblBaeTcs COoAelCcTBMe B MNPedoCTaBNeHUM MeaMLUHCKOMN,
MCUXONIOrMYEeCcKon, neaarorMyeckon, HPUAMYECKON, couManbHOW MNOMOLLUM, He OTHOCALWENCcs K couuanbHbIM
ycnyram (couuanbHoe ConpoBoXaeHME).

2. CounanbHoe COMpOBOXAEHUE OCYLLECTBISETCA MYyTEM MPUBMEYEHUS OpraHu3aunin, NpeaoCcTaBnsoLLNX
Takyl MOMOLLb, Ha OCHOBE MEXBEAOMCTBEHHOIrO B3aMMOAEWCTBMS B COOTBETCTBMM CO CTaTben 28 HacTosLLero
depepanbHOro 3akoHa. Meponpuatva no couManbHOMY COMPOBOXAEHUIO OTpaxalwTCcs B UHOUBUAYaNbHOW
nporpamMmme.

Mnasa 7. OPFAHU3ALUA NMPEOOCTABIIEHNA COLUMUAIBbHbBIX YCNYT
CrtaTtbs 23. OpraHusaumum coumanbHOro oécnyxmBaHus

1. OpraHu3auusiMm coumanbHOro oBCnyXMBaHWUA SIBMSIIOTCS OpraHM3auun, OCyLEeCTBRsoWMe coumanbHoe
obcnyxvBaHMe Ha [OOMY, MONycTauMOHApHOE coumanbHoe obcnyXuBaHMe, CTauMoHapHOe CcoumnanbHoe
obcnyxuBaHue.

2. OpraHmsauumn coumansHoOro obcnyxmeaHusa B cybbektax Poccuiickon ®epepaumm cosgalTcs u
OENCTBYIOT C Yy4eTOM MEeTOOAUYECKMX PpeKoOMeHdauuMi Mo pacyeTy notpebHocTen cybbekTtoB Poccuickon
denepaumn B pasBUTUM CETU OpraHM3aumii coumanbHOro obGCNyXMBaHUSE U B COOTBETCTBMM C MNpaBuiamu
opraHu3aummn AeaTenbHOCTU OpraHM3aLmii coumanbHOro 06CnyXnBaHus, X CTPYKTYPHbIX NOApasaeneHuii.

3.B rocyaapcCTBeHHbIX OpraHn3aunax counasnibHOoro O6CJ'Iy)KVIBaHVIﬂ c0o34akTCA nonevynTenbCKkne CoBeThbl.

4. CtpykTypa, nopsgok dOpMUMPOBaHWUsS, CPOK MOMHOMOYUA, KOMMETEHLMS MOMNeYnTenbCKOro coseta U
MOPSAOK MPUMHATUA MM peLleHMn OMnpedensAlTca YCTaBOM OpraHusauum CcoumanbHOro obcnyxuBaHusa B
COOTBETCTBUM C 3akoHopaTenbctBoM Poccuiickon ®epepauuym Ha OCHOBaHUW MNPUMMEPHOTO MOSIOXKEHUA O
noneyvnTenbLCKOM COBETE OpraHM3aLmmn coumnanbHOro 06CnyxnBaHus.

Cratbsa 23.1. He3aBucumas oLeHKa KayecTBa YCIIOBUM OKa3aHUA YCIyr OpraHu3auusiMm coumarnbHOro
obcnyxuBaHus
(B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)

(sBegeHa d®epepanbHbiM 3akoHoM oT 21.07.2014 N 256-$3)

1. HesaBucumas oueHka kadecTBa YCMOBMI OKa3aHUs YCIyr opraHv3auusiMm couunanbHOro obCnyxmBaHus
SABNAETCA OAHOM u3 (PopM OOBLLECTBEHHOrO KOHTPOMS U MPOBOAUTCA B LENAX NpefocTaBneHuss nosydarensam
coumnanbHbiX ycnyr uHdOpMaLMuM O KayecTBe YCMOBUM OKa3aHus YCnyr OpraHusauusMmm coumarnbHOro
o6cnyXMBaHuWsA, a TakKe B Liensix NOBbILLEHNS KayecTBa NX AesTENbHOCTN.

(vyacTtb 1 B pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-03)

2. HeszaBucnmasi oLeHKa kadecTBa YCMNOBWUIA OKa3aHMs YCNyr opraHu3auusiMu coumanbHOro obcnyXuBaHus
npeaycMaTpuBaeT OLEHKY YCIOBUN OKa3aHWsl YCNyr MO TakMM OOLMM KPpUTEPUSIM, Kak OTKPbITOCTb M AOCTYMNHOCTb
WHpopmaumm 06 opraHmsaumMmM couuanbHOro Oo6CnyXMBaHUA; KOMQOPTHOCTb YCNOBWIA NpesocTaBneHust
coumanbHbIX YCIyr, B TOM YMCNEe BPEMS OXMAAHMS MPeoCTaBIeHUs ycnyr; obpoxenaTenbHOCTb, BEXITMBOCTb
pabOTHWKOB OpraHM3auny CoLManbHOro 00CNyX1BaHWS; YAOBNETBOPEHHOCTbL KAYECTBOM YCIIOBU OKa3aHUS yCIyr,
a Takke JOCTYMHOCTb YCNyr Ans MHBaNMaoB.

(4yacTb 2 B pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-03)

3. HesaBucnmasi oleHka kayecTBa YCINOBWUIA OKasaHMsl YCIyr opraHvM3aumsiMyu coumarnbHoro obcnyxmBaHus
nposoguUTCcA B COOTBETCTBUM C MNOJIOXEHUAMU HaCTOHIJJ,eVI CTaTbW. |_|pl/l npoeeaeHnn He3aBUCUMOW OLIeHKUN
KayecTBa YCMOBUI OKa3aHWs YCNyr opraHuM3auusiMyM CoumanbHOro obCcnyxmBaHus ucnonbdyetcs obuenoctynHas
nHdpopmaumsa ob opraHm3aumsix coumanbHOro 06CNyXrBaHus, pasmellaemMas Takke B (popmMe OTKPbITbIX AaHHbIX.
(vactb 3 B pen. PegepanbHoro 3akoHa ot 05.12.2017 N 392-03)

4. YTtpatun cuny. - ®efepanbHbliil 3akoH oT 05.12.2017 N 392-03.
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®depnepanbHbIi 3akoH 0T 28.12.2013 N 442-03
(peg. ot 28.12.2022)
"06 oCcHOBax coLManbHOro 06CNY>X1BaHUS rpaXxaaH B Poccuitckon ...

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 15.03.2023

5. B uensx cosgaHus yCJ'IOBVIVI Aand opraHm3auunm nposeaeHuA He3aBUCHMMOW OLIEHKN KadecTBa ycnosmﬁ
OKa3aHu4a ycnyr opraHmsayunamm coumanbHOro OGCJ‘Iy)KI/IBaHI/IFlZ

1) Ob6uwecTtBeHHas nanata Poccuiickon ®epepauum no obpalleHuo YnonHOMOYEHHOro deaeparnbHOro
opraHa UCMOSTHUTENBHOW BACTM He Mo3gHee YeM B MECSIHHbIA CPOK CO OHSA MONyYeHUst ykasaHHOro obpalleHus
dopmupyeT M3 uyucna npegcraBuTenent obLLIEPOCCUNCKNX OOLECTBEHHbLIX OpraHuM3auui, Co3daHHbIX B LEnsx
3aWuUTbl NpaB W  WHTEPECOB rpaxaaH, oOLepoCcCUMCKNX OOLLECTBEHHbIX 00beaMHEeHUn WHBanWAoB,
obLepoccnncknx obLEeCTBEHHbLIX OpraHu3aumii BeTepaHoB OOLLECTBEHHbLIA COBET MO NPOBEOEHUIO HE3ABUCUMOW
OLIEHKWN KayecTBa YCMOBUW OKa3aHUsA yCryr opraHuM3auusmMu colmanbHOro obcnyxuBaHus, yupeamtenem KoTopbixX
sasnsetca Poccunckaa denepaums, a Takke HErocygapCTBEHHbIMU OpraHn3aumnsiMm coumansHoOro obenyxmnBaHus,
KOTOpble OKa3blBalOT couManbHble YCNyrn 3a cyeT CpencTB dpeaepansHoro 6oaxera, n yTBepxaaeT ero CocTas.
ObuwectBeHHass nanata Poccuinckon depepaumm wnHPOPMUPYET  YNOMHOMOYEHHbIN bedepanbHbid  OpraH
NCMOMHNTENBHON BRacTU O COCTaBe CO34aHHOrMo MpuM 3TOM oOpraHe OOLLECTBEHHOro cCoBeTa MO MPOBEAEHUIO
HEe3aBUCKMMOW OLIEHKN Ka4yeCTBa YCINOBUIA OKa3aHusl yCryr opraHm3auusmmn coumanbHoro obenyxmnBanus. lNepeyeHb
opraHusauui coumanbHOro 00CnyXMBaHNs, B OTHOLLEHMM KOTOPbLIX HE MPOBOAUTCS HE3aBUCKMMas OLleHKa KavyecTBa
YCITOBWUI OKa3aHWs UMW yCRyr, yTBEPXXAAeTCsl YNONHOMOYEHHbIM heaepanbHbIM OpraHOM UCMNONHUTENBHON BNacTu
C npegBapuTenbHbIM 00CYXOeHNMEM Ha OOLLECTBEHHOM COBETE MO NPOBEAEHUIO HE3ABMCMMOW OLEHKM KavecTBa
YCITOBWI OKa3aHWs yCIyr opraHn3aumnsiMm coumnanbHoro oocnyxnBaHus;

2) obwecTBeHHble nanaTtbl cybbekTtoB Poccuiickon ®egepaumn no obpalleHnio ynoHOMOYEHHbIX OpraHoB
ncnonHuTenbHOW Brnactn cybbekToB Poccunckon Pepepaumm He MNO3gHEE YeM B MECSHYHbIA CPOK CO OHS
nony4yeHus ykasaHHOro obpalleHunss opMUPYIT U3 4YMcna npeacTaBuTener OOLLEeCTBEHHbIX OpraHm3auum,
CO34aHHbIX B LenaxX 3awuTbl NpaB W MWHTEPEeCcOoB rpaxgaH, OOLWeCTBeHHbIX OObeauMHEeHWA WHBanuaoB,
06LLEeCTBEHHbIX OpraHu3aLuuii BeTepaHoB O6LLEeCTBEHHbIE COBEThI MO NPOBEAEHWNI0 HE3aBMCMMOW OLIEHKMN KavecTsa
YCMOBMWI OKa3aHWsa YCIyr opraHuM3auusMu couManbHOro oBCnyXmMBaHWs, KOTOPbIe pPacnonoXeHbl Ha TePPUTOPUSX
cybbekToB Poccuiickon Pepepauun n ydpeautensammn KoTopbix siBnawTca cybbekTbl Poccuiickon depepaumu, a
TakKe HEerocyaapCTBEHHbIMW OpraHuM3auusMu coumanbHOro oBCMyKMBaHWSA, KOTOPble OKasbiBalOT couuanbHble
ycnyrm 3a cdeT OlmKeTHbIX accurHoBaHun GrogxeToB cybbektoB Poccuickon depepaumun, U yTBEpXaalwT KX
coctaB. ObuwecTBeHHble nNanaTtbl cydbekToB Poccunckon depepaumm MHGPOPMUPYIOT OpraHbl rocygapCTBEHHON
Bnactn cybbektoB Poccurickon degepaumm o coctaBe CO3gaHHbIX MPU 3TUX OpraHax obLieCTBEHHbIX COBETOB NO
NPOBEAEHUI0 HE3aBMCMMOW OLEHKM KavyecTBa YCMNOBUM OKa3aHUs yCryr oOpraHusauusiMu  coumarnbHOro
obcnyxmBaHus.

(vacTb 5 B peq. PegepanbHoro 3akoHa ot 05.12.2017 N 392-03)

5.1. CocTtaB 06LLECTBEHHOIO COBETa MO MPOBEAEHUI0 HE3AaBUCUMOW OLIEHKM KavyecTBa YCIMOBUIM OKa3aHus
yCnyr opraHv3auusiMM coumarnbHOro obcnyxuBaHus (Oanee - OOLWEeCTBEHHbI COBET MO HE3aBUCUMOW OLEHKE
KayecTBa) yTBepxaaeTcs CPOKOM Ha Tpu roga. lpu dopmmpoBaHun obLLEeCTBEHHOro coBeTa Mo He3aBMCKMMOMN
OLEHKe KayecTBa Ha HOBbI CPOK OCYLLECTBISETCH W3MEHeHWe He MeHee TpeTu ero coctasa. B cocrtas
0o0OLLIEeCTBEHHOIO CcOBeTa MO HEe3aBUCUMOW OUEHKe KkayecTBa He MOryT BXOAWUTb MNpeacTaBUTENu OpraHoB
rocygapCTBeHHON BNacTu, obLeCcTBEHHbIX 00 beaANHEHNI, OCYLLECTBASAIOWMX AeATenbHOCTb B cdhepe coumarnbHOro
obcnyxuBaHMs, a Tawkke pykoBogutenum (Mx 3amectutenn) u  paboOTHUKM OpraHM3auumi  CouMarnbHOro
obcnyxumBaHus. Mpn 3TOM OBLLECTBEHHBIA COBET MO HE3aBMCMMOW OLEHKE KayecTBa MpuBreKaeT Kk CBOen paboTe
npeacraBuTenen OOLECTBEHHbIX OObEAMHEHWI, OCYLLECTBAAKOWMX AeATENbHOCTb B cdepe coumnarnbHOro
obcnyxmBaHus, obLeCcTBEHHON nNanatbl Ans obcyxaeHus U GopMUpPOBaHMA pe3ynbTaToB TakoW OLEHKU. Yncno
4YneHoB OOLLECTBEHHOIO COBETA MO HE3aBMCKMMOWM OLIEHKE KayecTBa HEe MOXET ObiTb MEHee YeM NATb YerloBeK.
UneHbl obLLECTBEHHOrO COBETa MO HE3aBWCMMOW OLEHKE KavecTBa OCYLLECTBMST CBOK AEATENbHOCTb Ha
ob6LulecTBeHHbIX Havanax. WHdgopmauus o [esdATenbHOCTM COOTBETCTBYHLIErO OOLECTBEHHOIO coBeTa no
He3aBUCMMOW OLEHKe KayecTBa MOAMNEXUT pasMelleHno B ceTn "WHTepHeT" Ha oduuuansHOM caunTe
COOTBETCTBEHHO YMOMHOMOYEHHOro hbefeparnbHOro opraHa MWCMOMHWUTENbHOW BNacTy, OpraHa WCMOMHUTENbHOW
BnacTun cydbekra Poccunckon degepaumn.

(vacTb 5.1 BBegeHa dPepepanbHbiM 3akoHOM 0T 05.12.2017 N 392-93)

5.2. TMonoxeHne 06 OOLLECTBEHHOM COBETE MO HE3aBMCMMOW OLIEHKE KayecTBa YTBEPXAAETCSH OpraHom
rocy4apCTBEHHOWN BMacTu, NpM KOTOPOM CO3[aH yKa3aHHbIN 0OLeCTBEHHbI COBET.
(4acTb 5.2 BBegeHa depepanbHbIM 3akoHOM OT 05.12.2017 N 392-03)

6. [lokasatenu, Xapaktepusywine obuime Kputepun OLEeHKUM KadecTBa yCJ'IOBI/IVI OKasaHua ycnyr
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®depnepanbHbIi 3akoH 0T 28.12.2013 N 442-03
(peg. ot 28.12.2022)
"06 oCcHOBax coLManbHOro 06CNY>X1BaHUS rpaXxaaH B Poccuitckon ...

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 15.03.2023

opraHm3aumsamMm coumanbHoro obCnyXmBaHusi, B OTHOLLEHWUN KOTOPbIX NPOBOAUTCS HE3aBUCUMAs OLIEHKa KavecTsa
YCINOBUIN OKasaHWs UMK YCNyr, YCTaHaBfMBAKTCA YNONHOMOYEHHbIM dedeparibHbiM OPraHoM MCMONHUTENBHON
BMacTu C NpeaBapuTeNbHbIM 0BCyXAeHneM Ha 06LLECTBEHHOM COBETE MO HE3aBNCUMOM OLEHKE KadecTBa.

(vacTb 6 B peq. ®egepansHoro 3akoHa ot 05.12.2017 N 392-93)

7 - 8. YTpatunu cuny. - ®egepanbHbiin 3akoH oT 05.12.2017 N 392-93.

9. HesaBucrnmMasi oLeHka KayecTBa YCINOBWIA OKasaHWsl YCryr opraHM3aumsamMu coumanbHoro obcnyxunBaHus
NPOBOANTCSA OBLLECTBEHHBLIMW COBETAMU MO HE3ABMCMMOM OLIEHKE KayecTBa He valle YeM OOWH pa3 B rog v He
pexe YeM OfMH pa3 B TPV rofa B OTHOLLEHMW OOHOW U TON e opraHu3aunu.

(vactb 9 B pen. PegepanbHoro 3akoHa ot 05.12.2017 N 392-03)

10. O6LLEeCTBEHHbIE COBETLI MO HE3ABMCMMOM OLIEHKE KavyecTBa:
(B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-03)

1) onpegensalT NepeyHn opraHuM3auun coumanbHOro obCcrnyXmBaHusi, B OTHOLLIEHUN KOTOPbIX MPOBOANUTCSA
He3aBMCMMas OLIEHKa;

2) NpUHMMAlOT y4acTMe B PaCCMOTPEHMU MPOEKTOB AOKYMEHTaUuW O 3akyrnkax paboT, ycnyr, a Takke
MPOEKTOB  rOCYAapCTBEHHbIX  KOHTPAKTOB,  3aKMiYaeMbIX  YMNOMHOMOYEHHbIM  doedeparnbHbiM  OpraHoM
NCMOMHUTENbHOW BMacTu, YNOMHOMOYEHHbIMU OpraHamu cybbekToB Poccuiickon Pepepaumm ¢ opraHu3aumen,
KoTopasa ocyuiecTBnseT cbop un 0b6obLeHne MHopmauum o Ka4yecTBe YCrOBUN OKa3aHMs yCryr opraHu3auusimm
coumanbHoro obcnyxveaHua (ganee - oneparop);

(n. 2 B peq. PegepanbHoro 3akoHa ot 05.12.2017 N 392-d3)

3) ytpatun cuny. - egepanbHbln 3akoH oT 05.12.2017 N 392-03;

4) oCyleCcTBNAT HEe3aBUCUMYIO OLIEHKY KayecTBa YCIOBWUIA OKa3aHMs yCnyr opraHvM3auuMsMun coumanbHOro
06CcnyxMBaHMs € y4eToM MHopMaLmMm, NpeacTaBneHHO onepaTopoMm;
(B pea. PepgepanbHoro 3akoHa ot 05.12.2017 N 392-93)

5) npeacTaBnsalOT COOTBETCTBEHHO B YMNOMHOMOYEHHbLIN edeparnbHblli opraH WUCMONHUTENBbHOW BRacTw,
YyNONTHOMOYEHHbIE opraHbl cybbekToB Poccuiickon Pepepaumm pesynbTaTbl HE3aBUCUMOW OLIEHKW KadecTBa
YCIOBUA OKa3aHWs YCrnyr opraHusaumsiMm coumarnbHOro OOCNYyXMBaHUA, a TakkKe MpennoxeHus 00 ynyyweHum
KayecTBa UX OeATEeNbHOCTH.

(B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)

11. 3aknoyeHne rocygapCTBEHHbIX KOHTPAKTOB Ha BbIMONHeHMe paboT, okasaHnve ycnyr no cbopy u
06006LLeHN0 MHopMaLMM O Ka4yecTBe YCIMOBWI OKa3aHUs YCryr OopraHusauusiMn couuanbHoro obcnyxuBaHus
OCYLLLeCTBMNSAETCHA B COOTBETCTBUM C 3akoHoAdaTenbCcTBOM Poccuiickon defepaumm O KOHTpPaKTHOM cucTeme B
cdepe 3akynok ToBapoB, paboT, ycnyr ans obecnedeHus rocyaapCTBEHHbIX W MyHUUMNANbHBIX HYXA.
YNonHOMOYeHHbIN defepanbHbli OpraH UCMNOMHUTENBHOW BRacTu, YNOMHOMOYEHHbIE OpraHbl rocygapcTBEeHHOMW
Bnactn cybbektoB Poccuinckon ®Pegepaumm nNo pesynbTataMm  3akfloyeHUs FoCyAapCTBEHHbIX KOHTPaKTOB
odopmnaoT pelleHne ob onpepeneHMnM onepatopa, OTBETCTBEHHOro 3a cbop u 06obuieHne mHdopmauumn o
KayecTBe YCNOBUM OKa3aHWs yCryr opraHusauusiMn coumanbHOro obcnyxmBaHus, a Takke npu HeobxoammocTu
nNpegocTaBnsalT  onepatopy obwWedocTynHyto  uHOpMauMilo O  AeATENbHOCTM  AaHHbIX  OpraHv3auun,
dopMMpyeMy0 B COOTBETCTBMM C FOCYAapPCTBEHHOW N BEOOMCTBEHHOW CTaTUCTUYECKOW OTHETHOCTbLIO (B Criyyae,
€CNnn OHa He pa3mellieHa Ha oduLlmnanbHOM CanTe opraHusauun).

(vyactb 11 B pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-03)

12. lMNocTynuBLLas COOTBETCTBEHHO B YMOMHOMOYEHHbIN beAeparnbHbIi OpraH WUCMOMHUTENbHOW BRacTy,
yNOsITHOMOYEHHbIe opraHbl cybbekToB Poccuinckon egepaummn nHpopmaums o0 pesynbtaTax He3aBNUCUMOW OLEHKM
KayecTBa YCIMOBUM OKa3aHUSA yCryr OpraHusaumsiMm coumnanbHOro obCnyXuBaHWUS MNOANEXUT obs3aTernbHOMY
PacCMOTPEHUIO YKAa3aHHbIMW OpraHamMM B MECSYHBI CPOK M Y4YMTbIBAE€TCA MMKM Npu BblpaboTke Mep Mo
COBEPLUEHCTBOBAHMIO AEATENbHOCTU OpraHM3auun couMarnbHOro OOCNyXMBaHUA W OUEHKe OeATENbHOCTU UX
pykoBoauTenen.

(B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-03)
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®depnepanbHbIi 3akoH 0T 28.12.2013 N 442-03
(peg. ot 28.12.2022)
"06 oCcHOBax coLManbHOro 06CNY>X1BaHUS rpaXxaaH B Poccuitckon ...

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 15.03.2023

13. NHdpopmauus o pesynbTatax HE3aBUCHMMOM OLLEHKM KayecTBa YCMOBWUIA OKa3aHWs YCryr opraHnsaumsamm
coumanbHOro o6CnyxmBaHus pasMmeLLaeTcsl COOTBETCTBEHHO:
(B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-03)

1) ynonHomouyeHHbIM ¢befeparnbHbiM OpraHoM WCMOMHUTENbHOW BMRacTM Ha oduuuanbHOM canTe Ans
pasmeLlLeHnst nHdopmaL MM O roCyAapCTBEHHbIX U MyHMUMNANbHbIX ydpexaeHusx B cetn "IHTepHeT";

2) ynoriHoMOYeHHbIMM opraHamu cyobekToB Poccurickon depepaumm Ha cBoMX oduumanbHbIX canTax u
oduumanbHOM canTe Ans pasmeLLeHrs MHopMaLMM O roCy4apCTBEHHbIX Y MYHULUNAMNbHBLIX YY4pEXOeHUAX B CeTH
"UnTepHeT".

(B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-03)

14. CoctaB uWHdoOpMauum o pesynbTaTax HEe3aBUCUMOW OLEHKM KadecTBa YCIOBMI OKa3aHus ycnyr
opraHmsaumsamMm coumanbHoro obcnyxuBaHus, BknoYasa egvHsble TpeboBaHMsA K Takon UHGopmaumm, U NopsaoK ee
pasmeLlleHns Ha oduunanbHOM canTe Ans pasMeleHns nHopMaLmMmM O roCygapCTBEHHBIX M MYHMLMNANbHBIX
yupexageHuax B cetun "MIHTepHeT" onpegensatTca ynonHomodeHHbIM [paButensctBom Poccunckon depepauun
deneparnbHbiM OpraHoOM UCMOHUTENbHOW BracTy.

(B pea. PepgepanbHoro 3akoHa ot 05.12.2017 N 392-93)

15. YNonHomMo4eHHbIN dheaepanbHbIi OpraH UCNOMHMTENbHOW BNAacTu, YNONMHOMOYEHHbIE OpraHbl CybbeKkToB
Poccuiickon ®epepaummn n opraHusaumu coumnansHOro obcnyxvBaHua obecneymBaloT Ha CBOMX OdmumanbHbIX
cantax B cetn "WHTepHeT" TeXHMYECKY0 BO3MOXHOCTb BbIPaXXEHUS MHEHUN nonyyvaTensiMm ycryr U MHbIMU
rpakgaHaMy O Ka4ecTBe YCrOBUI OKa3aHus STUX YCIyr.

(B pea. PepgepanbHoro 3akoHa ot 05.12.2017 N 392-93)

16. KoHTponb 3a cobntogeHnem npouenyp nNpoBefeHWUsi He3aBUCMMOW OLIEHKU KayecTBa YCIOBUI OKa3aHust
yCIyr opraHuM3auusiMyM coumanbHOro obCnyXMBaHMS OCYLLECTBNSAETCA B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuickon ®egepaumn.

(B peq. PepgepanbHoro 3akoHa ot 05.12.2017 N 392-93)

17. PykoBOgMTENN rOCY0APCTBEHHbBIX OPraHn3aumnin coumanbHoro obCcny>KMBaHus HECYT OTBETCTBEHHOCTb 3a
HEMPUHATUE Mep NO YCTPAHEHUIO HEOOCTATKOB, BbISBIMEHHbIX B XOAE HE3aBUCMMOW OLIEHKW KayecTBa YCIOBUI
OoKasaHus yCnyr opraHuM3aumsmMm coumanbHOro obenyxmBaHusi, B COOTBETCTBUMN C TPYAOBbIM 3aKOHOL4ATENbCTBOM.
B TpygoBbix [oroBopax C pPyKOBOOUTENSIMM OpraHu3auui  couuanbHOro OOCNYyXMBaHWs B MNOKa3aTenu
abdeKkTUBHOCTN paboTbl pPyKOBOOMTENEN BKIIOYAOTCA pe3ynbTaTbl HE3aBUCUMOW OLEHKM KavyecTBa YCrOBWUM
oKasaHusi yCnyr opraHnsaumsmMmn coumanbHOro ob6CcnyXMBaHMs U BbIMOMHEHWS MiaHa No yCTpaHeHWo HeJoCTaTKoB,
BbISIBMIEHHbIX B XO1€ TaKOW OLIEHKW.

(4yacTtb 17 BBegeHa degepanbHbiM 3akoHOM oT 05.12.2017 N 392-03)

18. PesynbTaThl HE3aBMCMMOW OLEHKM KayecTBa YCIOBMW OKa3aHWsi yCIyr opraHu3aumsiMu couuMarnbHOro
00CNyXMBaHUSI Y4YUTbIBAOTCA NPU OLeHKe 3P(PEKTUBHOCTU OEATENBHOCTM PYKOBOAMTENS YNONMHOMOYEHHOMO
denepanbHOro opraHa WCMOMHUTENBbHOM BNAcTW, BbICLUMX OOMMKHOCTHLIX nul  (PYKOBOAWUTENEN BbICLUUX
NCMNONMHUTENbHBIX OPraHoB rOCYAapCTBEHHOW BnacTtu) cybbekToB Poccunckon ®Pegepauumn n pykoBoguTenen
OpraHoB MUCMONHUTENbLHOM BNacTh cydbekToB Poccunckon Pepepaumu.

(4yacTtb 18 BBegeHa degepanbHbiM 3akoHOM oT 05.12.2017 N 392-03)

Crtatbs 24. UHcbopMaUMOHHbIE cUCTEMBI B chepe coumnanbHOro ob6cnyxmBaHus

1. NHdopmaumnoHHbIMKM cucTeMamn B cdepe coumanbHoOro obcnyxuBaHus (ganee - MH(OpPMaUUOHHbIE
CUCTEMbI) OCYLLECTBMAKTCA cbop, XpaHeHue, obpaboTka M npedocTaBrneHMe MHGPOPMaLUKM O MOCTaBLUMKaX
coumnanbHbIX ycnyr (peectp MOCTaBLUMKOB COUMAnbHbLIX YCIYr) U O MnonydaTensdx couuanbHbIX yCnyr (peructp
nonyyatenemn coumanbHbIX YCNyr) HA OCHOBaHUM AaHHbIX, MPeACTaBAsSeMbIX MOCTaBLUMKaMMN COLMAnbHbIX YCIYT.

2. Onepartopamn WMH(OPMALMOHHBIX CUCTEM SBMSIOTCS YMNONIHOMOYEHHbIN OpraH cybbekTa Poccunckon
depepaumn M opraHusauMu, C KOTOPbIMM YyKasaHHbIA OpraH 3aknuuni  [oroBopbl 06  akcnnyaTaumm
WH(POPMALIMOHHBIX CUCTEM.

3. NHdopmaums, cogepxawasca B MHPOPMALUUOHHBLIX CUCTEMAX, UCMOMb3yeTcs B LENAX MOHUTOPUHra
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?;iie[f:;gbig ;%'(205 0T 28.12.2013 N 442-03 [JokymeHT npepoctasneH KoHcynbTaHTI0C

"06 oCcHOBax coLManbHOro 06CNY>X1BaHUS rpaXxaaH B Poccuitckon ... Hata coxparenms: 15.03.2023

coumanbHOro obCcrnyXmnBaHus, OCYLLEeCTBNEHUA rOCygapCTBEHHOrO KOHTponda (Hags3opa) B cdepe coumanbHOro
obcnyxmBaHuss B COOTBETCTBMM cO cTatben 33 Hactoswero degepanbHOro 3akoHa W B UMHbIX Lensx,
onpeferneHHbIx 3akoHogaTenbcTBOM Poccunckon ®enepaumn.

CrtaTtbs 25. PeecTp NnocTaBLMKOB cOLManbHbIX YCRyr

1. PeecTp nocTaBLMKOB coumarnbHbIX ycnyr doopmupyetcs B cybbekte Poccuiickon ®epepauymu.

2. BkntoyeHue opraHuMsauuii coumanbHOro oOGCNyXMBaHUS B PeecTp MOCTaBLUMKOB COLMAarbHbIX YCnyr
oCyLLecTBnsieTcs Ha [OGPOBONBHON OCHOBE.

3. PeecTp nocraBLLMKOB coumanbHbIX YCAYr COAEMKUT CrneayoLyo nHpopmaumio:
1) perncTpaumoHHbIN HOMEP Y4ETHOWN 3anuncy;
2) nonHoe U (ecnm umeeTcst) COKpaLLEeHHOe HaMMEHOBaHMe NoCTaBLUMKa CoumarnbHbIX YCyT;

3) aata rOCYﬂapCTBeHHOVI pernctpaunn rpunany4eckoro nuua, wuvHaAMBuMayarnbHOro npeanpuHnMmaTend,
ABNAKLLNXCA NOCTaBLUMKaMn colunarnbHbIX YCIYT;

4) opraHu3aumnoHHo-NpaBoBas hopma NocTaBLUMKa coumarnbHbIX YCNYr (4NS PUANYECKUX NUL);

5) agpec (MecTo HaxoXxaeHusi, MECTO NPeaoCTaBNEHUsI coumarnbHbIX YCNYr), KOHTaKTHbIA TenedoH, agpec
3MNEKTPOHHOW NOYTbI NOCTaBLUMKA COLManbHbIX YCNYr;

6) damunusi, UMsl, OTYECTBO PYKOBOAUTENS NOCTaBLUMKA COLMarbHbIX YCAYT;
7) HbopMaLums O NULEH3NSIX, UMEIOLLMXCH Yy NMOCTaBLUUKa coLmanbHbIX yCnyr (mpyu HeobxoammocTn);
8) ceegeHusa o oopmax coumanbHOro o6CnyXMBaHus;

9) nepeyeHb NpenoCTaBnsEMbIX CouMarnbHbIX YCnyr no dopmaMm CoumanbHOro OBCnyXMBaHWS U BUAAM
coumanbHbIX YCNyr;

10) Tapudbl Ha NpegocTaBnsieMble couuarnbHble YCnyru no hopmMam coumansHOro o6CnykMBaHus U Buaam
coumanbHbIX YCryr;

11) nudpopmanusa 06 obliem konuyectTse MeCT, NpeAHa3HayYeHHbIX AN NPeaocTaBneHns coumanbHbIX YCNyr,
0 Hanuuum cBobOAHbIX MECT, B TOM Yncre No hopmam coumnanbHOro obcnyXmBaHus;

12) nidpopmauusa 06 ycrnoBusix NpeaocTaBneHnsl coumarnbHbIX YCyr;

13) nHcbopmaums o pesynbTaTtax NPoOBEAEHHbIX MPOBEPOK;

14) nudopmaunmsa 0b onebiTe paboTbl NOCTaBLLUMKaA COLMANbHbIX YCIYr 3a nocrnegHne nAtb NneT;

15) nHas nHdbopmauus, onpeneneHHas NpasutenscteoM Poccuickon deaepaumn.

4. PeecTp MNOCTaBLUMKOB couManbHbIX ycrnyr B cyobekte Poccunckon depepaumm pasmellaetca Ha
odmuManbLHOM CcalTe YNONIHOMOYEHHOrO opraHa cybbekta Poccuiickon ®Pepepaumm B cetn "MIHTepHeT" B

COOTBETCTBUN C Tpe6OBaHI/IF|MM 3akoHogaTtenbcTBa Poccuiickon CDep,epau,MM.

5. MocTaBLUMK coumanbHbIX YCYr C MOMEHTa ero BKMOYeHUss B PEeCTp MOCTaBLUMKOB COLManbHbIX YCRyr
HeceT OTBETCTBEHHOCTb 3a [LOCTOBEPHOCTb M akTyanbHOCTb MHG)OpMaLuK, coaepxallencsa B 3ToM peecTpe.

6. WHdopmaums o0 nocTaBwmMKax coumanbHbiX Ycnyr pasmellaetcs B EavHONM rocygapCTBEHHON
NMH(OPMALIMOHHOM cUCTEME couuManbHOro obecneyeHns. PasmMelleHne 1 nonyvyeHne ykasaHHOW MHdopmauun B
EgouHon rocygapcTBeHHOW MH(OPMAaUMOHHOW CUCTEME couuManbHOro obecneyveHnss OCYLLECTBRAOTCH B
cootBeTCcTBMM ¢ PepepanbHbiM 3akoHOM oT 17 mona 1999 roga N 178-®3 "O rocygapCTBEHHOM couManbHON
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®depnepanbHbIi 3akoH 0T 28.12.2013 N 442-03
(peg. ot 28.12.2022)
"06 oCcHOBax coLManbHOro 06CNY>X1BaHUS rpaXxaaH B Poccuitckon ...

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 15.03.2023

nomoLymn".
(vyacTtb 6 BBegeHa ®enepansHbiM 3akoHoM oT 07.03.2018 N 56-03)

CrtatbAa 26. Peructp nony4varenen couuanbHbIX ycnyr

1. Pernctp nonyyatenem coumanbHbIX ycnyr dopmupyetcsas B cybobekte Poccunickon dPegepaumm Ha
OCHOBaHWUM AaHHbIX, NPEAOCTaBNSEMbIX MOCTaBLLMKaMK COLMANbHbIX YCITYT.

2. Pernctp nonyuatenei coumanbHbIX YCNyr COAEPXWUT criedytlollylo MHopMauuilo o nonyyarterne
coumanbHbIX YCNyr:

1) perncTpaumoHHbIN HOMEP Yy4ETHOWN 3anucy;

2) bamunnus, nms, 0T4YECTBO;

3) paTa poxaeHwus;

4) nom;

5) agpec (MecTo XUTeNbCTBA), KOHTAKTHbIA TeNedoH;

6) cTpaxoBoW HOMEpP MHAMBUAYANbHOMO NIMLEBOro CYETa;

7) cepud, HoMep nacnopTta U1 gaHHble MHOToO AOKYMEHTa, yaoCToBepALWero JIMYHOCTb, AaTa Bbla4yn 3TUX
OOKYMEHTOB U HauMeHOBaHMe BblaBLLUEero nx opraHa,

8) pnata obpalueHus ¢ npocbbon 0 NpegocTaBeHn CoLnanbHbIX YCIyT;
9) nata ocopMneHns U HoOMep UHAMBUAYANLHOW NPOrpaMMbl;

10) HanMeHoBaHMe nocTaBLlMKa UM HanmMmeHOoBaHUA NOCTaBLUMKOB cCouuanbHbIX Yycnyr, peanm3yruwmx
nHanBnayarnbHy nporpaMmmy;

11) nepeydyeHb counanbHbIX yCInyr, npenocrtaBfieHHbIX U NpeaoCcTaBideMblX nojyydartenio counanbHbIX yenyr
B COOTBETCTBMM C 3aKIMKYEeHHbIM OOroBOpomM O npeaocTtaBlieHnn couunanbHbIX yCcnyr C ykKasaHuem Tapmcpoa,
CTOMMOCTM couuanbHbIX ycnyr nOnda nonyyvyartenda couuanbHbIX ycnyr, WCTOYHUKOB (*)I/IHaHCI/IpOBaHI/IFl,
nepnoan4yHOCTU N pe3ynbTaToB UX NpeaoCTaBlIeHUS;

12) nHas nHdpopmauus, onpegenenHas lNpasutenscteom Poccurickon ®eaepaunn.

3. MiHdopmaumsa o nonyyvaTensx coumarnbHbIX YCNyr, a Takke 0 coumnarnbHblX ycryrax, npefocTaBnsemMbiX UM
B COOTBETCTBMM C Hactoswmm PegepanbHbiM  3akoOHOM, pasmelwlaetca B EgumHom rocygapcTBeHHON
NMHOPMALIMOHHOW CMCTEMeE coumanbHOro obecneveHuns. PasmelleHve n nonydeHme ykasaHHOW nHdopMauun B
EgouHon rocygapCTBeHHOM UWHGOPMALMOHHOW CUCTEME CcouManbHOro obecneyeHns OCYLLECTBMSIOTCH B
cooTBeTCcTBMU C PepepanbHbiM 3akoHOM OT 17 monsa 1999 roga N 178-®3 "O rocygapCTBEHHOM couunansHOn
nomotun".
(vyacTtb 3 BBegeHa denepanbHbiM 3akoHoM oT 07.03.2018 N 56-93)

CrtaTtbs 27. TpeboBaHuUA K NOPSAAKY NpeaoCcTaBleHNA coumanbHbIX YCIyr

1. Mopsaaok NpeagocTaBneHNs coumanbHbIX YCryr oba3aTeneH Ans UCNosiHeHMs NoCTaBLMKaMy coumanbHbIX
yChyr.

2. MMopsmok npedocTaBneHns couuanbHbIX —YCMyr ycTaHasBnueaetTca Mo ¢opmaM  couuarnsbHOro
o6CcnyXuBaHus, BUaam coumarnbHbIX YCrnyr v BKIYaeT B cebs:

1) HanmeHoBaHWe couunanbHOM YCryru;

2) cTangapT coumnanbHOM YCryru;
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3) npaBuna npegocTaBneHuns coumansHon yenyrn 6ecnnatHo nmbo 3a nnaTty unm YacTUYHyo NNarty;

4) TpeboBaHus K AeATENbHOCTM NOCTaBLUMKa coumarnbHOM YCrnyrm B cdpepe coumnanbHOro obcnyxmBaHus;

5) nepeyeHb [OOKYMEHTOB, HEOOXOOUMBbIX Ans MpPeaoCTaBNeHMs COouManbHOW YCNyru, C  yKasaHuem
OOKYMEHTOB M MHAOpMaLmMK, KOTOpble AOMKEH NpeacTaBuTb nonyvaTtenb CoumanbHOW YCryru, U AOKYMEHTOB,
KOTOpble noanexar NpeacTaBfeHnio B paMkax MeXBeOOMCTBEHHOrO WMHOPMALMOHHOIO B3avMOAENCTBUS UMK
npeacTaBnsaoTCAa nonydyarenem coumanbHOW yernyru no cO6CTBEHHON NHULMATUBE;

6) MHbIE NOMNOXEHNS B 3aBUCUMOCTHM OT (POPMbI coLmManbHOro 06cnyXnsaHns, BUAOB COLMArbHbIX YCIYr.

3. CtaHgapT coumnanbHON ycnyru BrknoyaeT B cebs:

1) onucaHue couunanbHOM yCryru, B TOM 4mcne ee obbewm;

2) cpoku NpegocTaBneHns CoOUNanbHON yCnyru;

3) nogyweBon HOpMaTUB PUHAHCMPOBAHNS COLUANbHOW YCNYru;

4) nokasaTenu Ka4ecTBa W OLEHKY pe3yrnbTaToB NpeAoCTaBEHMS] COLMANnbLHON yCcnyru;

5) ycrnoBua npenocrtaBlieHnsA coumanbHom ycnyrun, B TOM 4ucre ycnoBua OOCTYNHOCTWU npeaocTtaBlieHnd
counarnbHon ycnyrun ana niBanngos U Apyrux nuy ¢ y4eTom orpaHquHmﬁ NX Xn3HeaeAaTeribHOCTU,

6) MHble HeobxoanMble AN NPeaoCTaBNeHNs CoLManbHOM YCAYr NONOXEHUS.

Cratbsa 28. MexxBeAOMCTBEHHOE B3auMOAeMCTBME NPU OpraHu3auum coumanbHOro oobcnyxmBaHusi B
cy6nekte Poccuiickon ®eagepauunn

1. MexBeaoMCTBEHHOE B3aMMOAENCTBME MPU OpraHM3aumMM coumanbHOro obcnyxuBaHus B cyObekTe
Poccuinckon ®epepaumm  n  coumanbHOro  COMPOBOXAEHUS  OCYLUECTBNSIETCH Ha OCHOBE pernamMeHTa
MEeXBEAOMCTBEHHOIO B3aVMOAENCTBUS, Onpedendlowero coaepxaHue W Nopsaok OEeWCTBUA  OpraHoB
rocygapcTtBeHHonm Bractu cybbekta Poccuiickon depepauumn B CBA3M C peanusaument NofHOMOYMA CcybbekTa
Poccuiickon ®efepaumm, ycTtaHOBNEHHbIX HacTosWwmMM deaepanbHbIM 3aKOHOM.

2. PernameHT MexBeLOMCTBEHHOIO B3anMOAENCTBUS onpenensdert:

1) nepeyeHb OpraHoB rocygapcTBeHHON BracTu cybbekta Poccuiickon ®Pepgepaummn, OCYyLLECTBASIOLMX
MexXBe4OMCTBEHHOE B3aMMOAENCTBME;

2) Buabl AOEATENbHOCTM, OCYLLECTBMSIEMOW OpraHaMu rocygapcTBEHHOW Briactu cybbekta Poccuiickon
depnepaumu;

3) nopsifok 1 OpPMbl MEXBELOMCTBEHHOTO B3aMMOLENCTBUS;

4) TpeboBaHua Kk cogepxaHuto, opMam N ycrnoBusam obmeHa UHgopmaumnen, B TOM YUCTE B SNEKTPOHHOM
opwme;

5) MexaHusM peanusauMum MeponpuATMA MO couMarnbHOMY COMPOBOXAEHUIO, B TOM 4ucre MopsiAoK
NpuBreYeHnss opraHn3aLin K ero ocyLLeCTBNEHWIO;

6) NopAAOK OLIEHKM pe3yrbTaToOB MEXBEOOMCTBEHHOIO B3aUMOLENCTBUS.
(n. 6 B peq. ®enepansHoro 3akoHa oT 11.06.2021 N 170-$3)

Crtatba 29. lMpodmnakTuka o6CTOATENLCTB, OGYCMNOBMMBAKOWMX HYXOAAEMOCTb rpaXpgaHuHa B
couunanbHOM ob6cnyKuBaHUK

1. Tlpodmnaktnuka o6CTOATENBLCTB, OOYCMOBMNMBAKOLWIMX HYXOAEMOCTb rpaxdaHuHa B  couuanbHOM
06CnyX1BaHWK, OCYLLIECTBNAETCSA MYTEM:
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1) obcnenoBaHWs YCMNOBUIA KU3HEAESATENbHOCTU T[paXdaHuWHa, OnpeaeneHusl MPUYUH, BRUSIIOWMX Ha
yXyALleHne 3TUX yCroBui;

2) aHanmMsa AaHHbIX rocyapCTBEHHOW CTaTUCTUYECKOW OTYETHOCTW, MPOBEAEHUS Npu HeobxoaumocTu
BbIOOPOYHbLIX COLIMOSIOrMYECKNX ONPOCOB.

2. Meponpustuss no npocdunaktuke o0CTOATENLCTB, OOYCNOBMMBAOWNX HYXXOAEMOCTb lpaXxgaHuHa B
coumanbHOM 0BCNY>XMBaHUW, OCYLLECTBNAIOTCA B TOM 4YMCME B paMKax pernoHarnbHbIX NporpaMmMm coLManbHOro
obcnyxmBaHus, yTBEPXXAEHHbIX OpraHaMn rocygapcTBeHHoM Briactu cybbektoB Poccunckon ®enepauiun.

Maea 8. PMUHAHCUPOBAHUE COLIMAIIbHOIO OBCITY)XXUBAHUA U YCNOBUA
OMJIATbI COUMNAJIbHbIX YCNYT

Crtatbs 30. duHaHCOBOE oGecneyeHue coumnanbHOro o6CnyxnBaHus

1. NcTtouHnkamm pmHaHcoBoro obecneyeHnst coumnanbHOro obcnyxmBaHns SBNAOTCS:
1) cpencTtea GrompkeToB GrogkeTHOM cuctemsl Poccuiickon ®epepauuu;
2) bnaroTBopUTENbHbIE B3HOCHI U MOXEPTBOBaHUS;

3) cpefcTBa nosyyartenen coumanbHbIX YCNyr Npyv NpegocTaBfieHnM coumanbHbIX YCryr 3a nnaty unu
YacTUYHyto nnaTy;

4) poxodbl OT MpeanpuMHUMAaTernbCKOM W UHOW MPUMHOCHALLEN AO0XOA AEeSATEeNbHOCTW, OCYLLECTBRSEMOW
opraHu3aumsaMmn coumnanbHOro o6CcnyXnBaHus, a Takke UHble He 3anpeLLeHHble 3aKOHOM NCTOYHUKM.

2. ®rHaHcoBOe obecneyveHne AeSTENbHOCTU OpraHu3auui coumanbHOro OOCNYXKMBaHUS, HaXOASLUMXCS B
BeaeHnn @ep,epaanblx OopraHoB UCMONMHUTENBHOWN BnacTun, ocyulecTBndeTcd B COOTBEeTCTBUU C 6}0,EI,)KeTHbIM
3akoHogartenscTBoM Poccuickon denepaumm 3a cHeT cpencTs dpeaepansHoro 6iogkeTa, a Takke 3a CYET CpeacTs
nony4aTenen coumnarnbHbIX YCNyr Npy NpeaocTaBneHny coumarnbHblX YCyr 3a nnaTty UnmM 4acTUYHyto nnary.

3. ®uHaHcoBoe obecneyeHve [eATENbHOCTU OpraHusauuin coumanbHOro obcnyxmBaHusa cybObekTa
Poccuiickon ®depepaumy OCyLLECTBNAETCA B COOTBETCTBUM C OrogKETHbIM 3akoHogaTenbCcTBOM Poccuickon
depnepaumu 3a cyet cpencTs bGompkeTa cybbekta Poccunckon defepaunm, a Takke 3a cHeT cpeacTs nonydarenen
coumanbHbIX YCnyr Npy NpeaocTaBieHnn coumanbHbIX YCRyr 3a nNnaTy UK YacTUYHY0 nnaTy.

4. duHaHcoBOe obecneyeHne NpeaocTaBreHns coumarnbHbIX YCyr HEroCy4apCTBEHHbIMU OpraHM3aumsmu,
WHAMBUAOYaNbHBIMWU NpeanpuHUMaTensiM1, OCyLLECTBASIOWMMY AeATeNbHOCTbL MO couuansHOMY 06CnyXMBaHMIO, 1
NpegoCTaBmnALWMMM counanbHble YCNyrM coumanbHO OPUEHTUPOBAHHLIMU HEKOMMEPYECKMMU OpraHmM3aumnsiMm
ocyLlecTBnseTca MNyTeM NpegocTaBneHns cybcuaum ua cooTBeTCTBYylOLWero OwmkeTa OHOKETHOM CUCTEMBI
Poccuiickorn Pepepaumm B COOTBETCTBUM C  OHOMKETHbIM 3akoHodaTenbCcTBoM Poccunckon ®egepaunn,
NnpoBefeHUs 3aKynoK coumanbHbIX YCNyr B COOTBETCTBMM C 3akoHodaTenscTBom Poccuiickon depepaumm o
KOHTPAKTHOM cuctemMe B cdepe 3akyrnok ToBapoB, paboT, ycnyr ana obecneyeHust roCydapCTBEHHbIX U
MyHMUMNAnNbHBIX HYXXA, a Takke 3a CYEeT CpeacTB nonyyaTenen coumanbHbIX YCryr npuv npefocTaBneHun
coumanbHbIX YCNyr 3a NnaTy UM YacTUYHYo Nnary.

5. YNonHOMO4YeHHbI hegepanbHbii OpraH MCMOMHUTENbHOW BriacTW, YNOMHOMOYEHHbIV OpraH cybbekTa
Poccuiickon ®epepauun BnpaBe NpvBrekaTb UHblIE UCTOYHUKA PMHAHCMPOBAHMSA COLManbLHOro obcnyxnBaHus, B
TOM YuChne ANA peanu3aumm COBMECTHbIX NMPOEKTOB B AaHHON cdepe.

6. Mopsaaok pacxodoBaHUs CPeAcTB, 06pa30oBaBLUNXCS B pe3yrnbTaTe B3UMaHWs nnatbl 3a NpegocTaBreHne
coumanbHbIX YCNyr, ycTaHaBnuBaeTcs:

1) cbep,epaanblM opraHom NCMOMHNTENbHON BRacTu - Ans OpFaHI/ISaLI,I/IIZ coumnanbHoro 06CJ'Iy)Kl/IBaHI/IF|,
HaxoaALWmnxcd B BeaeHnn cbep,epaanblx opraHoB NCNONHUTENbHON BNacTu;

2) ynonHOMOYeHHbIM oOpraHom cybbekta Poccuiickon degepaumm - AnNg OpraHM3auuin  coumarnbHOro
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obcnyxmBaHus cybbekta Poccuiickon degepaumm.

7. MNopsapok pacxonoBaHust cpeacTs, 06pa3oBaBLUMXCA B pe3ynbTate B3UMaHusa nnaTbl 3a NpefocTaBlieHme
coumanbHbIX ycnyr, AOIKEH npegycMaTpuBaTb BO3MOXHOCTb WCMOMb30BaHUS 3TUX CPEACTB Ha TeEKyLUYH
OEATENbHOCTb, Pa3BUTUE OpraHn3aLnm coumanbHOro 06CnyXMBaHMs, CTUMYNMPOBaHUE ee paboTHMKOB.

8. Ecnu rpaxgaHuH nornyyaeT couuasnbHble YCryry, npegycMOTpeHHble MHAMBUAYarlbHOW MporpaMMon, Y
nocTaBLUuKa UMM NOCTaBLLMKOB COLMarbHbIX YCAYr, KOTOPbIE BKMIOYEHbI B peecTp NoCTaBLLMKOB COLManbHbIX YCnyr
cybvekta Poccuiickon ®epepaumm, HO He y4acTBYOT B BbINOMHEHWM TFOCYAAPCTBEHHOrO 3ajaHusa (3akasa),
NMOCTaBLUUKY MMM MNOCTaBLLMKaAM cCoumnanbHbIX YCMYr BbiNflayMBaeTCa KOMMEHCauusa B pasmMepe U B nopsiake,
KOTOpble onpeaensitoTca HOpMaTUBHBIMU NPaBOBbLIMK akTamu cybbekTa Poccuinckon ®enepauun.

KoHcynbTaHTlntoCc: npyumeyaHue.
C 01.09.2020 po 01.01.2025 4. 9 c1. 30 pencrByeT B OTAENbHbIX CybbekTax P®, nepeveHb KOTOPbIX
yTBepxaaetca MNpasutenscteom P® B cootBeTcTBUM € 4. 1 cT. 28 ®3 ot 13.07.2020 N 189-03.

9. duHaHcoBOe obecneveHne npegocTaBneHns coumnanbHblX YCNYr B pamMKkax MCNONIHEHUSA roCyAapCTBEHHOMO
coumanbHOro 3aka3a Ha OKa3aHWe TrOoCydapCTBEHHbIX Ycnyr B cdepe coumanbHOro obcnyxuBaHus
ocylecTBnseTca B cooTBeTcTBUM ¢ PegepanbHbiM 3akoHOM "O rocyaapCTBEHHOM (MyHULMMANbHOM) coLmanbHOM
3aKase Ha OKa3aHue rocyaapcTBeHHbIX (MyHULMMNAanbHbIX) yCNyr B counanbHon cdpepe” 3a cuet cpecTs blompkeToB
GrogxeTHON cuctemMbl Poccuiickon ®egepaunn, a Takke 3a CHeT CPeAcTB MnorydaTernen coumanbHbIX YCryr npu
NpeaocTaBneHMn coumarnbHbIX YCNYr 3a MnaTy UK YacTUYHYIO Nnary.

(vacTb 9 BBegeHa PegepanbHbiv 3akoHoM OT 13.07.2020 N 190-93)

Crartba 31. MpepocraBneHne coumnanbHbIX ycnyr 6ecnnaTHo

1. CoumanbHble ycnyrm B opme coumanbHOro o6CnyXuBaHWS Ha AOMY, B MOMyCTaluMOHapHOW W
cTaumoHapHomn opMax coumanbHOro o6cnyxmMBaHmsa npegocTasnaoTcs 6ecnnaTHo:

1) HecoBepLUEHHONETHUM OEeTAM;

2) nuuam, NocTpagasBlMM B pe3ynbTaTe 4Ype3BblYalHbIX CUTyaUWiA, BOOPYXEHHbIX MEXHaLMOHAaMNbHbIX
(MEeXaTHMYECKNX) KOH(ITUKTOB;

3) nuBanuagam Benukon OTeyecTBEHHOM BOVHbI;
(n. 3 BBegeH deaepanbHbIM 3akoHOM OT 28.12.2022 N 570-d3)

4) yyacTtHukam Bennkonn OTeyeCcTBEHHON BOVHbI;
(n. 4 BBegeH ®epepanbHbiM 3akoHOM OT 28.12.2022 N 570-d3)

5) uBanvpam 60eBbIX AEACTBUI;
(n. 5 BBegeH deaepanbHbIM 3akoHOM OT 28.12.2022 N 570-d3)

6) nMuam, HarpakgeHHbIM 3Hakom "2Kutento 6nokagHoro JleHnHrpaga”;
(n. 6 BBegeH ®egepanbHbIM 3akoHOM OT 28.12.2022 N 570-d3)

7) nyuam, HarpaxaeHHbIM 3HakoM "XKuTenb ocaxaeHHoro Cesacronons";
(n. 7 BBegeH deaepanbHbiM 3akoHOM OT 28.12.2022 N 570-d3)

8) nuuam, pabotaBwum B nepuon Benukon OTeyecTBEHHOW BOWHbI Ha OOBbEKTAX MNPOTMBOBO3AYLLUHOMN
0OOpOHBbI, MECTHOWM MPOTUBOBO3AYLUHON OOOPOHbI, HA CTPOUTENBCTBE OBOPOHUTENBHBLIX COOPYXEHUN, BOEHHO-
Mopckux 6a3s, aspo4pOMOB M OPYrMX BOEHHbLIX OOBLEKTOB B Mpedenax ThiMOBbIX FpaHUL, AeNCTBYHOLWNX OPOHTOB,
OnepaLynoHHbIX 30H OENCTBYIOLWNX rioTOB, Ha MPUPOHTOBBLIX Yy4acTkax >XenesHbiX M aBTOMOOUIbHbLIX OOPOr,
yrieHaMm 3KMMNaxemn CyaoB TPaHCMOPTHOro chnoTa, MHTEPHUPOBaHHLIM B Havane Benuvkon OTeyeCcTBEHHOM BOWHbI B
nopTax Apyrux rocyaapcrs.

(n. 8 BBegeH deaepanbHbIM 3akoHOM OT 28.12.2022 N 570-d3)
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®depnepanbHbIi 3akoH 0T 28.12.2013 N 442-03
(peg. ot 28.12.2022)
"06 oCcHOBax coLManbHOro 06CNY>X1BaHUS rpaXxaaH B Poccuitckon ...

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 15.03.2023

2. CoumanbHble ycnyrn B hopMe coumanbHOro obcrnyXmBaHuMs Ha AOMY M B MonycTaumMoHapHon dopme
coumanbHOro obcnyxmBaHua npegocTaBnaTca GecnnaTHO, ecnu Ha gaTy obpalleHusa cpegHenyLleBOW O0X04
nonyyarensi couuanbHbIX YCMYr, pacCYMTaHHblA B COOTBETCTBUM C HOPMATUBHLIMM MPaABOBbIMM aKTaMu
Poccuiickon ®epepaunn, HwKe npeaenbHOM BenuuUHbl UNW paBeH NpeaenbHON BenuuMHe cpeaHenyLleBoro
goxoga Ans npenocTaBlieHns couumanbHbIX ycnyr 6ecnnatHo, YyCTaHOBMIEHHOW 3akOHOM cybbekta Poccuiickon
degepaumm.

3. HopmaTuBHbIMM NpaBOBbIMU akTaMyn cyObekToB Poccuiickon deagepaumm Moryt 6biTb NpeaycMOTPEHbI
WHbIE KaTeropum rpaxaaH, KOTopbIM coLMarnbHble YCNyru npegoctaBnanTcs becnnaTtHo.

4. Mopsagok onpeaeneHns cpeHeayLeBOro Aoxo4a Ans NpedocTaBreHust coumanbHbiX ycnyr 6ecnnatHo
ansa uenen Hactoswero degepanbHOro 3akoHa yctaHasnueaeTcs [pasutensctsoM Poccuinckon ®epepaunn.

5. Pasvep npegencHOW BenWYMHbI CPeAHedyLleBOoro Aoxoda Ans NpefoCTaBlieHust couuvanbHbIX YCryr
BGecnnatHo ycTaHaBnuBaeTcs 3akoHamu cybbekta Poccuinckon degepaumm n He MOXeT ObiTb HUXE MONyTOPHON
BEMNYUHBI MPOXMUTOYHOrO MMHMMYMa, YCTaHOBIIEHHOrO B CyObekTe Poccunckon Pepepauumn gns OCHOBHbIX
coumnanbHo-gemMorpaduyecknx rpynn HaceneHus.

CratbAa 32. OnpeaeneHue pasmepa nnaTtbl 3a NpegocTaBrieHne CounanbHbIX yCnyr

1. CoumanbHble ycryru B ¢popMe couunanbHOro obCnyXuMBaHuMa Ha OOMY W B MonycTauuoHapHon dopme
coumaneHoro obcnyXnBaHua NPefoCTaBMAKTCA 3a Nnaty WM YacTMYHYK nnaTy, ecnu Ha gaTy obpalleHus
cpegHeayLlweBOn JoX0o4 nofyyaTenen coumanbHbIX YCryr, pacCYUTaHHbIN B COOTBETCTBUM C YacTbio 4 cTtaTbu 31
HacTosiwero ®deaepanbHOro 3akoHa, MpeBblllaeT MNpedenbHyl BenuuYuHy CpeaHedyLleBoro  [A0X0Aa,
YCTaHOBMEHHY YacTbio 5 ctatbn 31 HacToswero PeaepanbHOro 3akoHa.

2. Pasmep exemecdA4yHoOM nnatbl 3a nNpegocTaBfieHMe couunanbHblX ycrnyr B ¢opMe coumansHOro
obCcnyXvMBaHMA Ha OOMY M B MonycTaunoHapHon dopme coumanbHOro 06CnyXnBaHUsa paccyYNTLIBAETCH Ha OCHOBE
TapndoB Ha couuarnbHble YCMyrh, HO HE MOXET MPEBbIWATb NATBAECAT NPOLEHTOB pasHuLbl MEXOy BEeNUYMHOMN
cpegHeayLleBOro goxoAa nornyyartens counanbHOW yCryrm u npefernibHON BENWYMHOW CpeaHeayLleBoro 4oxoaa,
yCTaHOBMEHHOM YacTbio 5 ctaTbn 31 HacTosiwero PeaepanbHOro 3akoHa.

3. CoumanbHble ycnyrm B cTauuoHapHou ¢opme coumanbHoro obcnyxvMBaHMS NPeAoCTaBMSTCA WX
nonyyarenam 3a nnaty unn 4aCcTu4yHyro nnarty, 3a UCKINK4YeHnem nonyanenePl counanbHbIX yCcnyr, yKa3aHHbIX B
yactax 1 u 3 ctatbun 31 HacToswero PefepansHOro 3akoHa.

4. Pa3mep exemMeca4yHOW nnaTtbl 3a MpedocTaBreHWe coumarnbHbIX YCNyr B CTauuoHapHou dopme
coumanbHoro ob6CnyXMBaHUSA pPacCYMTbIBAETCA Ha OCHOBE TapudOB Ha couuarnbHble YCIyru, HO He MOXeT
npesbilaTb CceMbAecAT nNATb MNPOUEHTOB CcpedHedylleBOro Aoxoda nonyyatens coumanbHbIX — YCRyr,
paccyMTaHHOrO B COOTBETCTBUM C YacTblo 4 cTatbh 31 HacTosiwero ®egepansHOro 3akoHa.

5. lMnata 3a npegocrtaeiieHne couuanbHbIX Yycnyr npou3BoaAUTCA B COOTBETCTBUM C OOroBopomMm O
npegocrtasiieHnn couynanbHbIX yCnyr, npegyCMOTPpEeHHbIM ctatben 17 HacToswero CDe/J,epaanoro 3aKOHa.

Mnaea 9. KOHTPOIb B C®OEPE COLIMAIIbBHOIO OBCINYXXUBAHUA

Crtatbs 33. NlocymapcTBeHHbIN KOHTpPONb (Hap3op) B cdepe coumanbHOro o6cnyxmBaHust
(B pen. PepepanbHoro 3akoHa ot 11.06.2021 N 170-93)

1. TocymapcCTBeHHbI KOHTponb (Hags3op) 3a cobnogeHveMm ob6s3aTenbHbix TpeboBaHuM B cdepe
coumanbHoro obcnyxmBaHns OCyLLECTBNSETCH NOCPEeaCTBOM:

1) bemepanbHOro rocygapCTBEHHONO KOHTpons (Hagsopa) B cdepe coumanbHoOro obCrnyxmBaHus,
ocyuiectBnsiemoro denepanbHbiM  OpPraHoM MCMOMHUTENBHOW BMacTh, YMNOMHOMOYEHHbIM [1paBUTENBCTBOM
Poccuiickon ®epepalmm B COOTBETCTBUM C MONOXeHMeM, yTBepxaaemblM [lpaButenbctBom Poccuiickon
depgepaumu;

2) pervoHanbHOro TroCy4apCTBEHHOrO KOHTpons (Hags3opa) B cdepe coumanbHOro obcnyxuBaHus,
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(peg. ot 28.12.2022)
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[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 15.03.2023

OCYLLLECTBMASIEMOr0 YNOMHOMOYEHHbIM OpraHoM WCMOMHUTENbHOW Bnactn cybbekta Poccuiickon depepaumm B
COOTBETCTBMM C MOMOXEHMEM, YTBEPXKOAEeMbIM BbICLUMM WMCMOMHUTENbHBIM OPraHoOM rOCYLapCTBEHHOW BRactu
cybbekTta Poccuiickon ®epepaumum.

2. MNpegmeTom rocyaapCTBEHHOIO KOHTPONS (Hag3opa) B cdepe counanbHOro obcnyxmBaHus SBNSOTCS:

1) Ans deaepanbHOro rocyAapCTBEHHOTO KOHTPOnsi (Haasopa) B cdepe couunanbHoro obcnyxuBaHus -
cono,qume nocTtaBWMKamMn couunanbHbIX ycnyr W3 4Yucna opraHmsaumVl counmarnibHoro O6CJ‘Iy)KI/IBaHI/IF|,
Haxoadwunxca B BegeHuu cbep,epaanblx opraHoB UCMONMHUTENBHOWN Bnactu, u OpFaHVISQLI,VIVI coumanbHoro
obcnyxumBaHusa cybbekta Poccunckon depepauun TpeboBaHum Hactosiwero depepanbHOro 3akoHa, ApYrux
denepanbHbIX 3aKOHOB U MHbIX HOPMAaTUBHBLIX NPaBOBbLIX akToB Poccuiickon Pefepaumm, a Takke 3akOHOB U UHbIX
HOPMaTUBHbIX MPaBOBbIX aKTOB CyObekToB Poccuiickon denepaunm, perynmpyowmx NpaBooTHOLWEHUS B cdepe
coumanbHoro obcnyxmBaHusi;

2) onsa pernoHarnbHOro rocygapCTBEHHOrO KOHTpoNns (Haasopa) B cdepe CoumanbHOro OBCnyXuBaHWA -
cobniogeHve  nocTaBliMKaMM  couMarnbHbIX  YCIyr M3 4Yucna  HerocygapcTBeHHbIX — (KOMMepyeckux U
HEeKOMMEpPYECKMX) OpraHu3auMnm coumanbHOro OBCnyXuMBaHWSA W MHAMBMAOYAnbHbLIX MNpeanpuHMMaTenen,
OCYLLECTBAAIOWMX coumanbHoe obcnyxusaHune, TpeboBaHui HacToswero ®egepanbHOro 3akoHa, ApYyrnx
degeparnbHbIX 3aKOHOB M MHbIX HOPMAaTUBHbLIX NPaBoOBbIX akToB Poccuiickon ®egepauunu, a Takke 3akOHOB M MHbIX
HOPMaTUBHbIX MPaBOBbIX akTOB CyObekToB Poccuiickon Pegepaunun, perynmpylowmnx npaBooTHoLWeHNsA B cdepe
coumanbHOro obcnyXmBaHus.

3. OpraHn3aums n ocyLecTBreHMe rocygapCTBEHHOro KOHTpons (Hagsopa) 3a cobnogeHnem obasaTenbHbIX
TpeboBaHui B cdhepe coumansHoro obenyxmeanHusa perynupytotcs PegepanbHeiM 3akoHoM oT 31 mtona 2020 roga
N 248-$3 "O rocygapCTBEHHOM KOHTpoOne (Haasope) n MyHuumMnansHoMm KoHTpone B Poccuiickon Pegepaunmn’.

CrtatbAa 34. O6WecTBEHHbIN KOHTPOIb B chepe coumanbHOro o6cny>xuBaHus

OO6LLeCTBEHHbI  KOHTpPONb B cdpepe coumanbHOro oBCNyXUBaHUS OCYLLECTBMASETCA rpaxgaHamu,
0O6LLEeCTBEHHLIMA U MHBIMW OpraHv3aumMsiMM B COOTBETCTBMM C 3akoHoAdaTtenbcTBoM Poccuiickon ®epepauum o
3awmTe npae notpebutenen. OpraHbl rocyaapcTBEHHOW BnacTn cybbektoB Poccuiickon depepaunm B npegenax
YCTaHOBMEHHOW KOMMETEHLMM OKa3biBaOT COOEWCTBME rpakgaHaMm, OOLECTBEHHbIM W MHbIM OpraHu3auusm B
OCYLLEeCTBMNEHUN OBLLECTBEHHOIO KOHTPOISA B chepe coumanbHOro obecnyxmBaHms.

Maesa 10. SAKNKOYUTENbHbIE U NEPEXOAOHBLIE MONOXEHUA
CtaTtbsa 35. [lepexoaHble NONOXeHUNA

1. YTBepXAeHHbI OpraHoM rocyaapCTBEeHHOW Bnactu cybbekta Poccunckon ®degepaumy B CBA3U C
NpuHATMEM HacTosiwero PenepanbHOro 3akoHa NepeyveHb coumanbHbIX YCryr, NPefoCcTaBnseMblX NOCTaBLLMKaMu
coumnanbHbix ycnyr B cyobekte Poccunckonn ®depgepaunn, He MOXeET OblTb COKpalleH MO CPaBHEHUK C
yCTaHOBMEHHbIM B cybObekTe Poccuiickon dPepepaumm no coctosHuio Ha 31 gekabpsi 2014 roga nepedvHem
coumanbHbIX yCnyr, NpefocTaBisseMbliX OpraHu3auMsaMu coumanbHoro obcnyxueaHust B cybbekTe Poccuiickon
depgepaumm.

2. B pamMkax AnfAwMxcs NpaBOOTHOLIEHWA ONA nofyvatener coumarnbHbIX YCNyr, Y KOTOpbIX MpaBo Ha
noslyyeHme coumanbHbIX YCyr BO3HMKIO B COOTBETCTBUM C AEWCTBOBABLUMM [0 AHSA BCTYMMEHUA B cuny
HacTosiero ®PefepanbHOro 3akoHa MOPSOKOM MpefoCTaBEHNst couManbHbIX YCNyr B cybbekTe Poccuinckon
defepaumun, BHOBb YCTaHaBNMBaeMble pasmepbl nnaTbl 3a NpefocTaBfeHne coumanbHbIX YCnyr NocTaBLMKaMu
coumnanbHbix ycnyr B cybbekte Poccuiickon ®Pefepauum U ycrnoBusi ee NPefocTaBlieHMsi B COOTBETCTBUM C
HacToswmM PefepanbHbiM 3aKOHOM He MOryT ObiTb Bbille pa3mMepoB MnaThbl 3a NpefoCTaBfieHWe 3TUM nvuam
COOTBETCTBYHLUMX COLMAnNbHbIX YCNYr, YCTAHOBIEHHBLIX MO cocTosiHMo Ha 31 pekabps 2014 roga, a ycnosus
npenocTaBneHns COOTBETCTBYIOLLMX COLMANbHBIX YCMYr HE MOTYT ObITb YXyALEeHbl N0 CPaBHEHUIO C YCIOBUSAMMU,
YCTaHOBIEHHbIMU MO COCTOSAHMIO Ha 31 aekabpsi 2014 roga.

Ctratba 36. O npu3HaHUXM yTpPaTUBLUUMMU CUNY OTAENbHbLIX 3aKOHOAATEeNbHbLIX aKTOB (MONOXEHWUN
3aKoHopaaTenbHbIX akToB) Poccuinickon ®enepauum
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®depnepanbHbIi 3akoH 0T 28.12.2013 N 442-03
(peg. ot 28.12.2022)
"06 oCcHOBax coLManbHOro 06CNY>X1BaHUS rpaXxaaH B Poccuitckon ...

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 15.03.2023

Mpr3HaTb yTpaTUBLUMMU CUIY:

1) ®epepanbHbin 3akoH oT 2 aerycta 1995 roga N 122-®3 "O coumanbHOM 0OBCRyXMBaHUKU rpaxaaH
noxwunoro Bo3pacTa u nHsanugos" (CobpaHue 3akoHogaTtenbcTBa Poccuiickon ®Pegepauum, 1995, N 32, cT. 3198);

2) depepanbHbii 3akoH oT 10 gekabps 1995 roga N 195-d3 "O6 ocHoBax coumanbHoro obcnyxmBaHus
HaceneHusa B Poccuickon ®epepauymmn” (CobpaHue 3akoHopatenbctBa Poccuiickon depepaumm, 1995, N 50, cT.
4872);

3) ®epepanbHbin 3akoH oT 10 wmona 2002 ropa N 87-®3 "O BHeceHMM U3MEHeHWss B cTaTblo 6
depepanbHoro 3akoHa "O6 ocHoBax coumanbHoro obcnyxmBaHusa HaceneHusi B Poccunckon degepaummn” um
gonosnHeHus B ctaTtbto 2 3akoHa Poccunckon ®epepauun "O ctaHgapTtusaumn” (CobpaHue 3akoHogaTesnbCcTBa
Poccuiickon ®epepaumm, 2002, N 28, cT. 2791);

4) nyHkT 4 ctaTbm 36 PepepanbHoro 3akoHa ot 25 monga 2002 roga N 115-®3 "O npaBoBOM NONoXeHun
MHOCTpPaHHbIX rpaxaaH B Poccunckon Pepepaummn” (CobpaHue 3akoHogaTensctsa Poccuiickont ®epepaumm, 2002,
N 30, ct. 3032);

5) ctatbn 17 n 23 depepanbHoro 3akoHa ot 10 aHBapsa 2003 roga N 15-®3 "O BHeceHUN U3MEHEHWUA U
OOMONHEHMIN B HEKOTOpbIE 3akoHodaTenbHble akTbl Poccunckon ®egepaumm B ¢Ba3n ¢ npuHatnem degeparnbHOro
3akoHa "O nuueHsMpoBaHuUM oOTAenbHbiX BMAOOB AeAtenbHocTn" (CobpaHue 3akoHogaTenbcTBa Poccuickon
depepauyuum, 2003, N 2, cT. 167);

6) ctatbn 56 n 65 ®egepanbvHoro 3akoHa ot 22 aerycta 2004 roga N 122-®3 "O BHeceHWM N3MEHEHUI B
3aKkoHofartenbHble akTbl Poccuiickon ®Pegepaumm v NpusHaHUM yTpaTUBLUMMW CUITY HEKOTOPbIX 3aKOHOA4ATENbHbIX
aktoB Poccuiickon depgepaunm B CBA3M C NpUHATMEM deaepanbHbiX 3akoHOB "O BHECEHMM W3MEHEHUA W
aononHeHmn B ®egepanbHbin 3akoH "O6 0BLWuX NpUHLMNax opraHn3auun 3akoHoaaTenbHbIX (MpeacTaBUTENbHbIX)
N MCMOSHMTENbHBIX OpPraHOB rocyaapCTBeHHOM Briactn cybwbektoB Poccunckon ®epepaumm” n "O6 o6wmx
NpuHUMNax opraHvM3aumM MecTHOro camoynpasneHus B Poccunckon ®egepaummn” (CobpaHne 3akoHogaTenbcTea
Poccuiickon ®depepaumm, 2004, N 35, ct. 3607);

7) ctatblo 29 ®depepanbHoro 3akoHa oT 23 wmona 2008 roga N 160-®3 "O BHeceHUM M3MEHEHUN B
OoTOenbHble 3aKkoHoAaTenNbHble akThl Poccuickon ®egepauum B CBSA3M C COBEPLUEHCTBOBAaHUEM OCYLLECTBMEHUS
nonHomoumn MNpaeutensctBa Poccuiickon ®epepaumnn” (CobpaHue 3akoHopgaTtensctBa Poccuinckon depepaumm,
2008, N 30, cT. 3616);

8) ctatbio 2 PepepanbHoro 3akoHa oT 21 Hoa6psa 2011 roga N 326-®3 "O BHeceHWM U3MEHEHUN B
OTAenbHble 3akoHoaaTenbHble akTbl Poccunckon depepauum B cBsA3M € npuHaTHem dPepepanbHoro 3akoHa "O
GecnnatHon topuaudeckon nomowm B Poccunckon Pepepaummn” (CobpaHue 3akoHopaTenbcTBa Poccuickon
®epepauun, 2011, N 48, cT. 6727);

9) ctatbn 12 n 13 depepanbHoro 3akoHa oT 25 Hosbpsa 2013 roga N 317-®3 "O BHeceHUM U3MEHEHUI B
OTAenbHble 3akoHoAaTenbHble akTbl Poccuinickon degepaumm M NPU3HAHUKU YTPATUBLLUMM CUMY OTAENbHbIX
MONOXeHWW 3akoHogaTenbHblX akToB Poccuickon ®epepaumn no BompocaM OXpaHbl 300POBbs rpaxaaH B
Poccuiickon ®egepauun” (CobpaHne 3akoHogatensctea Poccuickon depepaumm, 2013, N 48, cT. 6165).

Cratbsa 37. BctynneHue B cuny Hactosero ®enepanbHOro 3akoHa

HacTtoswun ®efepanbHbIin 3akoH BCTynaeT B cuny ¢ 1 aHBapsa 2015 roga.

Mpe3ngeHT
Poccunckon ®egepaumn
B.MYTWH
MockBa, Kpemrb
28 pnekabpsa 2013 ropa
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®depnepanbHbIi 3akoH 0T 28.12.2013 N 442-03

OKYMEHT npegocTtasneH KoHcynbTaHTloc
(pen. ot 28.12.2022) A ;
"06 oCcHOBax coLManbHOro 06CNY>X1BaHUS rpaXxaaH B Poccuitckon ... Aata coxpanexua: 15.03.2023
N 442-03
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